
PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Average Response Tune for Loop Make-Up Information

1Measu~rnl AlICLECs SWBT 6.0

No. 57 No. of Loop Average Average Z-Value
Qualifications Response Time Response Time 5.0

4.0

-....
3.0 -.-- I······SWBT

I--+-All CLEes

2.0 .
Aug-99 6 4.50 3.01 Base < 10

Sep-99 52 3.25 3.19 0.24

OcI-99 134 3.52 3.22 2.51
1.0

Nov-99 113 2.33 2.30 0.28

Dec·gg 130 1.63 1.89 -1.4~ 0.0

l1 '" '" ~ '" ~Jan-OO 129 5.47 5.38 0.34 %. '" '"8 u c

I 12 Mo. T;tJ1 5641 3.28\ 3.22 f
::> Ql 0 Ql co
<( Cf) z a ....,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Dallas I A. Worth

Average Response Tune for Loop Make-Up Information

IMeasure_mI All GLEGs SWBT 5.0

No. 57 No. of Loop Average Average Z-Value 4.5
Qualifications Response Time Response TIme

4.0

3.5

3.0 . -.-
2.5 .

I~~:~GS.
2.0

Aug-99 0 ilia 2.32 Base < 10 1.5

Sejr99 31 3.10 3.08 0.02 1.0
Oct-99 112 3.18 2.95 0.92

-<l.52
0.5

Nov-99 302 2.05 2.12

Dec-99 343 2.07 1.97 1.03 0.0

Jan-OO 414 3.84 4.36 -2.63 81 81
~ ! ~ ~

~ '~A '" Q. 1ll c:

1;~.~;U-- 2.801
::l .. 0 ..

1 1,2021 2.931--· « Ul 0 Z 0 -,

271 - No. 57



PERFORMANCE MEASUREMENT TRACKING

Provisioning' Unbundled Network Elements (UNE)

January 2000

Houston

Averaae Response TIme for Loop Make-Up Information

I~~ntr
An CLECs SWBT 9.0

No. of Loop Average Average Z·VaJue 8.0
Qualifications Response Time Response TIme

7.0

6.0

5.0

4.0 ..... -". I~~~:ECS.
Aug-9li Base < 10

3.0

N
0 nla 3.30

Sep-9li 29 2.59 3.98 -7.55 2.0

Qct-!jg 96 0.99 4.21 -30.29 1.0
Nov-99 266 0.36 3.18 -40.44

Dec-99 397 0.42 3.67 -52.91 0.0

~
en en

~
en

~Jan-OO 372 3.38 8.55 -23.86 ~ 8 en
C>l ~ U c:

I 12 Mo. Totlilfl 1,160 I 1.461 5.651 " .. .. OJ« CI) z 0 ..,

271· No. 57



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

South Texas

Average Response Time for Loop Mak.up Information

IMe=.~ent II-'"'NO-.-of,..,L-oop....;AlI..::...;Cr.:L=E~C:::-~ve__ra-ge--i A:'~~
Qualifications Response TIme Response Time

Z-Value

8.0 -.--------------------,

7.0

6.0

5.0

1--··· -SWBT
~AlICLECs

......... " ...........
2.0

3.0

........:.
0.0 .\--+--t----l--_-;...__....._..,:::::::;:::::::::!I~-l

4.0

1.0

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

0.99

1.16

1.39

0.88

0.50

1.75

nla

nla

nla

0.33

0.20

6.71

o
o
o
3

5

7

Aug..9S

Sep-9S

Oct-99
Nov-99

Dec·99
Jan-OO

I 12 Mo. ~~allt '·3.271
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Percent SWBT Caused Missed Due Dates

IMeasurement I 8.0 dB Loop - Field Worl<
All CLECs SWBT 14.0%

No. 58 No. of # Missed 0/0 Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 12.0"'" ........ -.... ....- .. .. .. - .... -- _.,.. ...- ..
10.0"'"

Apr-99 13 0 0.0"'" 10.7% -1.25
8.0%

May-99 6 0 0.0% 11.0% Base < 10 I.. ·· ..SWBT iJun-99 6 0 0.0% 11.1% Base < 10 6.0% --+-All CLECs .
JuI-99 2 0 0.0% 11.5% Base < 10

Aug-99 28 0 0.0% 11.3% ·1.8S 4.0%

Sep-99 13 0 0.0"'" 11.7% -1.31

Oct-99 61 0 0.0% 11.7% -2.84 2.0"'"

Nov-99 142 0 0.0% 10.7% -4.13 .-A
Dec-99 120 0 0.0% 11.1% -3.87

0.0%

Jan-OO 159 0.6% 10.4% -4.03
g: g: $ $ t g: g: I $ 8

I ~ >. c '3 Q. 8 ~
CQ. .. ::> ::> .. ..

I 12M<l. Totalf( 5501 tI 0.2iJ . « ::; .., .., « (J) z c ..,

8.0 dB Loop - No Field Wor!<
AlICLECs SWBT 2.5%

No. of # Missed % Missed % Missed Z-Value

Orders Due Dales Due Dates Due Dales
2.00/.

Apr-99 90 0 0.00/. 02% -0.44 1.5%
May-99 33 0 0.0"/. 02% -0.24

'~~~:EcsiJun-99 36 0 0.0".. 0.2% -027

Jul-99 49 I 2.0".. 0.2% 2.85
1.00/.

Aug-99 63 0 0.0% 0.3% -0.44

Sep-99 51 0 0.0"'" 0.3"1. -0.41 0.5%
Oct-99 153 1 0.7'0 0.3% 0.84 .... ...- .. .. ..... -...--. .... .. .. .. .. .. ... .. .. .. -......
NOV-99 134 2 1.5% 0.3% 2.77

Dec-99 244 3 1.2% 02% 3.31 0.00/.
g '" ~

g g: g:

~
$ $ ~Jan-OO 0.00/. 0.2% -0.64 '"219 0 ~ >. -s 0. Q.
~ <>Q. .. ::> ::> .. .. ..

1 I2 M<l.~otaiJl· 1.0721 71 0.70..1 « ::; .., .., « CIl z c ..,

5.0 dB Loop
All CLECs SWBT 100.0"'"

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dates

Feb-99 nla 8.2% Base < 10
80.0"'"

0 0

Mar-99 0 0 nla 8.0"/. Base < 10 70.0"'"

Apr-99 0 0 nla 1.70/. Base < 10 60.0"..

May-99 18 0 0.0% 11.3% -1.51 50.0%

1~~~:EcslJun-99 16 0 0.0% 14.2% -1.62

Jul-99 0.0% 21.2% Base < 10
40.0"..

3 0

Aug-99 53 4 7.5% 11.5"1. -0.88 30.0"/.

SeP-99 32 0 0.0% 11.8% -2.06 20.0"'" .... .~
Oct-99 16 0 0.0% 16.3% -1.76 10.0"/• .,."-'" k·······-·- "-......
Nov-99 9 3 33.3% 7.4% Base < 10 .
Dec-9S 5.6% -1.00

0.0%
17 0 0.0%

~
g: g: t $ g: 81 81

~ ~ 81 8
Jan-OO 5 0.0% 3.3% Base < 10 ~

~
c -s 0. Q. (, C.. .. .. ::> ::> .. 0 .. ..::; .., 0

I 12 Mo. Toti;lfl 1691 I 4.1%1 9.3%1
lL ::; .., « CIl z c ..,

271 - No. 58a



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates

8.0 dB Loop - Field Work

•f Measurement I All CLECs SWBT 14.0%

NO. 58 I No. of # Missed % Missed % Missed Z-Value .... .............
Orders Due Dates Due Dates Due Dates 12.00/0 .. ~ .... -. -'........

... .. ,. .... ~

-10.0"/0 --.
Apr-99 45 5 1'.1% 12.6% -0.30

8.0%
May-99 34 1 2.90;' 12.4% -1.68 I- ---' -SWBT
Jun-99 38 2 5.3% 12.4% -1.33

6.0"~

)JuI-99 48 3 6.3% 12.0"~ -1.22
I--+-AlI CLECs

Aug-9S 62 4 6.5% 11.4% -1.2S 4.0%

Sep-9S 75 1 1.3% 12.1% -2.85

Oct-99 58 0 0.0% 10.7% -2.63 2.0%

Nov-99 73 0 0.00/0 10.1% -2.87

Dec-99 79 1 1.3% 11.5% -2.85 0.0"~

g ~ g g g i g '" ~ ~Jan-OC -US '"74 5 6.8% 11.1% ~ i;' c:: -5 Co 8 ~ ~
c

12 Mo:Totall I
0- " .., " .. ..

I ~r 221 3.8%1
« ~

.., « en z c ..,

8.0 dB Loop - No Field Work
All CLECs SWBT 1.6%

No. 01 # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 1.4%

'20/0

Apr-99 474 0 0.0% 0.3% -1.25 1.00/0

May-99 544 1 0.2% 0.4% -o.SS 0.8% I- ---' 'SWBT !
Jun-99 630 0 0.0".4 0.3% -1.42 ,--+-AlICLECs'
JuI-99 292 0 0.0".4 0.4% -1.04 0.6%

A"lt'9S 644 1 02% 0.4% -o.9tl
0.4% .. ..........

Sep-99 793 2 0.3'% 0.4% -0,52 . -......... -. -. .- -....... ........ --.
Oct-99 503 1 0.20/0 0.4% -0.58 0.2% .ANov-99 777 5 0.6% 0.3% 1.4E

Dec-99 642 2 0.3% 0.3% -0.05
0.0"~

m t 8l ~ '" '" ~
s: i ~Jan-OC 0.3% 4.37 '" 6-416 6 1.4% ~ i:: 0. ~ C0- .. " " " .. .. ...., 0I 12 Mo. Tot8ll1 5,7151 181 0.304 ,."y,

« ~
.., « en z c ..,

,

5.0 dB Loop
All CLECs SWBT 100.00/.

No. 01 # Missed % Missed % Missed Z-Value 90.0".4
Circuits Due Dates Due Dates Due Dates

Feb-99 75 0 0.0".4 3.5% -1.65
80.0".4

Mar-99 116 7 6.0% 1.3% 4.1C 70.00/0

Apr-99 225 0 0.0% 0.9% -1.4< 60.0'0/.

May-99 180 45 25.0"~ 1.7% 16.71 50.0'0/.

1~~~~CsIJun-9S 164 0 0.0".4 0.0% -028

1.3% -2.03
40.0'0/.

JuI-99 619 2 0.3%

Aug-99 403 2 0.5% 0.5% 0.07 30.0'0/.

Sep-99 146 3 2.1% 0.8% 1.48 20.00/0

~;\Oct-99 132 0 0.00/0 0.3% -0.65 10.00/0
Nov-99 172 0 0.0% 1.7% -1.70 -"""'- -0.0%
Dec-99 141 0 0.0% 0.5% -0.80

%
g

~ t '" '" '" i '" g ~ 8
0.00 '% ~ '" ~Jan-OQ 89 0 0.00/0 0.0"/. ~ '5 Co ~ u c::.. .. 0- .. " .., " .. 0 .. ..

1 12 Mo. Totalll 2,4621 591 2.4%1 1.0"101
u.. ~ « ~

.., « en z c ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Houston

Percent SWBT Caused Missed Due Dates

8.0 dB Loop - Field WOl1<

lMe:.~J'
All CLECs SWBT 14.0%

No. of # Missed % Missed % Missed Z-Value
. ,, , .... ..........- , "Orders Doe Dates Due Dates Due Dates 12.0% --- -, ........ -' , ,

10.0%

Apr'99 0 0 nla t2.6% Base < 10
8.0"10

May-99 I I 0 0.0% 11.6% -1.2Q

1~~~:EcslJun-99 23 I 4.3"10 12.2"10 -1.15 6.0"10
Jul-99 39 0 0.0% 13.3% -2.44

Aug-99 82 I 1.2% 12.5"10 -3.011 4.0%

~
Sep-99 273 0 0.0% 12.5% -6.23

Oct-99 310 2 0.6% 12.0% -6.14 2.0%

Nov-99 454 I 0.2".. 11.6% -7.SS .... ........
Dec-99 592 3 0.5% 12.0% -8.60 0.0%

! ll: ~ ~ ~ ll:
~

0> 0>
~Jan-OO 0 0.0% 11.4"10 -6.97 t '!'379 >. c '3 Q. lil c

Ol " " .. Ol

I 12 Mo. TotalH 2,163:1 8 I 0.4./0)
<{ ::;; .., ..,

<{ rn 0 z 0 ..,

8.0 dB Looo - No Field Work
AlICLECs SWBT 2.0%

No. of # Missed % Missed % Missed Z-Value 1.8%
Orders Due Dales Due Dales Due Dates

1.6%

1.4%

Apr-99 16 0 0.0% 0.6% -o.3C 1.2"10

May-99 121 0 0.0% 0.3% -0.55
1.0%

I~~~cslJun-9S • 210 0 0.0% 0.30/< -0.81

Jul-9S 50S 1 0.2% 0.3% -0.36
0.8%

Aug-99 864 5 0.6% 0.3% 1.44 0.6%

Sep-9S 633 3 0.5% 0.3% 0.65 0.4%

0.3% -0.0<
.. .. .. .... .. .. -. ............. -- , , ,

Oct-99 614 2 0.3%
0.2%

-, --.......
NOY'99 1,073 20 1.9% 0.3% 9.92

Dec-99 1,332 20 1.5% 0.2"10 9.68
0.0%

0> 0>

~ ll: ll: i ~
0> 0>

~675 4 0.6% 0.2% 2.21
0> 0> 0> 0>

Jan-OO .:. >. -s 0. ~ b c

6,0461'"
c- Ol " .., " .. Ol Ol

f 12 Mo. Totiiil[ 551 o·go,.1
<{ ::;; .., <{ rn z 0 ..,

5.0 dB Loop

All CLECs SWBT 100.0%

No. of # Missed "10 Missed % Missed Z-Value 90.0%
Circuits Doe Dates Due Dates Due Dates

Feb-9S 0 nla 7.9% Base < 10
80.0%

0

Mar-99 49 4 8.2% 6.4% 0.45 70.0%

Apr-99 57 0 0.0% 2.9% -1.~ 60.0%

May-99 53 7 13.2% 1.1% 7.01 50.0%

1~~:EcslJun-99 46 0 0.0% 1.9% -0.95

~ul-99 0 0.0"10 5.90/. -3.42
40.0%

188

Aug-99 200 30 15.0"10 4.6% 6.05 30.00/0

Sep-99 104 I 1.0"10 4.6% -1.n 20.0%

Oct-99 62 0 0.0"10 10.5"10 -2.68 10.0%~ ...A.·····.AN0v-99 8 0 0.0% 3.90/0 Base < 10
0.0% . -......

Dec-99 71 18 25.4% 8.8"10 4.72 0>

~
g 0> 8,l g

~ i ~
0> 0>

~0> 't 0> bJan-OO 26 0 0.0"10 8.4019 -1.54 1J a. c "3 :> c.. Ol Ol " " Ol 0 Ol Ol

5.6%1
u. ::;; <{ ::;; .., ..,

<{ rn z 0 ..,
I 12 Mo. Totalll 8641 601 6.9"..1

271· No. 58a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

South Texas

Percent SWBT Caused Missed Due Dates

8.0 dB Loop - Field WorkIMeasu~ml All CLECs SWBT 14.0"10

No. 58 No. of # Missed % Missed % MiSSed Z-Value
Ofders Due Dates Due Dates Due Dates t2.O"IO

, .. .. ..- .. ........... - ....... --. -.. ..
10.0"/. .

Apr-99 1 0 0.0% t1.5% Base < to
8.0%

May-lIS 0 0 nla 10.8% Base < 10 I......SWBT !
Jun-99 0 0 nla 9.8% Base < 10 6.0% I~AllCLECs I
Ju~99 0 0 nla 10.9% Base < 10

Aug-lIS 1 0 0.0% 1t.2% Base < 10 4.0%

Sep-99 0 0 nla tl.4% Base < Ie
0Ct-99 9 0 0.0% 11.2% Base < 10 2.0%

Nov·99 20 0 0.0"10 11.0% -1.57

Dec·99 10 0 0.0% 11.1% -1.12 0.0%

8l Ol 8l ~ 8l i ~
0>

~ ~Jan-OO 10.8% -l.le 1 '!'10 0 0.0% .:. C:. :::J 0>
~

0 CQ. .. :::J :::J .. .. ..
I 12 '-4o.TCIlalfl 51/ 01 o.§I'

« ::;: ..., ...,
« lJ) z 0 ...,

8.0 dB Loop - No Field Work
All CLECs SWBT 30.0%

No. of # Missed % MiSSed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 25.0%

20.0%
Apr-gg 7 1 14.3% 0.1% Base < 10

May-99 16 0 0.0% 0.2% -D.1I 15.0'l'.

1~~~:EcslJun-99 16 4 25.0% 0.1% 27.~

Ju~gg 41 2 4.9% 0.1% 7.9C
10.0"10

Aug-gg 84 3 3.6% 0.2% 7.4$

SeP-gg 93 2 2.2% 0.2% 3.7~
5.0%

0Ct-99 70 3 4.3% 0.2% 7.55

Nov-99 55 1 1.8% 0.2% 2.82

Dec-99 47 1 2.1% 0.2% 3.08
0.0%

0> Ol 8l
~ 8l i ~

8l 0> 8
Jan-OO 0.2% -D.2$

0> 1 0>
48 0 O.O"A

~
C: C. ~ U C:

3.6S

.. ::I ..., :::J '" .. ..
I 12 Mo. Tot8il' : 4771 171 ::;: ..., « lJ) z 0 ...,

5.0 dB Loop

All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits DueDa.es Due Dates Due Dates

Feb-gg 15.9% -2.71
80.0"/.

39 0 0.0%

Mar-99 132 0 0.0"10 5.6% -2.78 70.0%

Apr-gg 43 2 4.7% 2.1% 1.11 60.0%

May-gg 38 4 10.5% 3.7% 2.08 50.0%

I~~~~cslJun-gg 35 0 0.0"/. 4.9% -1.~
40.0%

Jul-99 58 0 0.0% 8.6% -2.34

Aug-99 94 5 5.3% 5.6% -D.12 30.0%

Sep-99 126 4 3.2% 8.3% -2.04 20.0%

0Ct-99 37 3 8.1% 0.6% 4.82 10.0% ,.,-~......_-_ ..~
Nov-99 36 1 2.8% 1.4% 0.66

0.0%
.. oo" -" .. ..

Dec-99 36 0 0.0% 0.5% -D.44
8l 0> 0> Ol 0> 8} ! 8l 8l ~ 8l 0

Ol 0> Ol 0> 9Jan-DO 2 0 0.0% 10.8% Base < 10 .Q .:. .:. >. C: "3 Q. t u c.. .. Q. .. ::I ..., ::I .. 0 0 '" ..
I 12 Mo. TotaIll 6761 191 2.8%1 5.5%!

u. ::;: « ::;: ..., « lJ) z 0 ...,

271 - No. 58a



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Percent SWBT Caused Missed Due Dates

BRILoopIMe:.':eml
All CLECs SWBT 30.0%

No. of # Missed % Missed % Missed Z-YaJue
Circuits Due Dates Due Dales Due Dates 25.0%

Feb-99 0 0 nla nla Base < 10
Mar-99 0 0 nla nla Base < 10 20.0%
Apr-99 1 0 0.0% nla Base < 10

May-99 8 2 25.0% nla Base < 10 15.lW. r-···· -SWBTJun-99 4 1 25.0% nla Base < 10
i~AIICLECs

Jul-99 20 5 25.0% nla nla
10.0%

Aug-99 32 5 15.6% 9.0% 1.28 -. , -.
Sep-99

. .51 2 3.9% 8.9% -1.24 . ....-
5.0%

Oct-99 94 5 5.3% 5.70/0 -0.14

Nov-99 87 12 13.8% 6.2% 2.76

Dec-99 67 2 3.0% 8.9% -1.611 0.0%

s: s: l!l t l!l l!l '" '" s: s: l!l 8104 9.1% 2.61 '" !Jan-oo 18 17.30/0 1> .:.
~

c: :; 0. 8 ~ u C:

4681 11.19

.. .. .. ~ .., ~ .. .. ..
I 12 Mo. TOiaitI ... 521

u. ::!: ::!: .., « en z 0 ..,

ISDN BRI Port
All CLECs SWBT

No. of # Missed % Missed % Missed Z·YaJue 10.0%

Circuits Due Dates Due Dales Due Dates 9.0% r ... ..... , ..........
Feb-99 0 0 nla nla Base < 10 8.0010
Mar·99 0 0 nla nla Base < 10 7.0010 .
Apr-99 0 0 nla nla Base < 10 .'

May·99 0 0 nla nla Base < 10
6.0010 '. . .

Jun-99 . 0 0 nla nla Base < 10 5.0%

I~~:~cslJul·lIS 0 0 nla nla Base < Hl 4.0%

Aug-9S 0 0 nla 9.0% Base < 10 3.0010

Sep-lIS 0 0 nla 8.9% Base < 10 2.0010
Oct-99 . 0 0 nla 5.7% Base < 10 1.0%
Nov-99 0 0 nla 6.2% Base < Ie
Dec-lIS . 0 0 nla 8.90/0 Base < 10

0.0%

s: s: ~ s: s: s: i s: s: '" S; ~9.1% '"Jan-oo 0 0 nla Base < 10 1> .:. >. C: '3 Q. 8 :>
~

c:.. .. Q. .. ~ .., ~ .. 0 ..
I 12 t.1o. ~ot'" 01 01 nlale

..... u. ::!: « ::!: .., « en z 0 ..,

OSl Loop
A1ICLECs SWBT 100.0010

No. of # Missed % Missed % Missed Z-VaJue 90.0%
Circuits Oue Dates Due Dates Due Dales

Feb-99 24 3 12.5% 11.3% O.lE
80.0010

Mar-99 19 0 0.00. 7.1% -12C 70.lW.

Apr-lIS 9 0 0.0% 17.4% Base < 10 60.0010

May-99 6 2 33.3% 24.30/0 Base < 10 50.0010

I~~~~cslJurH*) 14 4 28.6% 6.8% 2.18

JuI-99 27 1 3.7% 162% -1.58
40.0%

Aug-99 42 7 16.7% 19.0"10 -0.32 30.0%

Sep-99 15 1 6.7% 9.6% -0.35 20.0010 ,~Oct-99 45 4 8.9% 8.0010 0.16 10.0010 ~... ..... '~. ~
Nov-99 47 4 8.5% 5.3% 0.66 ~ ....

Dec-99 64 9 14.1% 13.7% 0.05
0.0%

! s: s: '" ~ s: '" '" s: III s: ~'" b. '!'Jan-oo 58 6 10.3% 5.8% 1.05 .:. .:. >. '3 Q. i; :> u c:.. .. Q. .. ~ .., ~ .. 0 0 .. ..
I 12 Mo. TetalN· 370 I 4d 11.1%1 12.30/0}

u. ::!: « ::; .., « en z 0 ..,

OSl Dedicated Transport
AHCLECs SWBT 100.0010

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Oue Dates Due Dates Due Dates

Base < 10
80.0%

Feb-99 0 0 nla 11.3%

Mar-99 0 0 nla 7.1% Base < 10 70.00/.

Apr-99 10 0 0.0% 17.4% -1.43 60.0010
May-99 0 0 nla 24.3% Base < 10 50.0010

I~~:~cs'Jun-99 0 0 nla 6.8% Base < 10

Jul-99 0 0 nla 162% Base < 10
40.0"10

Aug-99 0 0 nla 19.0"10 Base < 10 30.0%

Sep-99
.

j 0 0 nla 9.6% Base < 10 20.0% , .-, -
Oct·99 3 0 0.0% 8.0% Base < 10 10.0010

. . .
I --" ........ - .

Nov-99 0 0 nla 5.3% Base < 10 .......

It Dec-99 2 0 0.0010 13.7% Base < 10
0.0010

! '" ! '" g s: '" s:
~

8l
~

8
Base < 10 '" '" b.Jan-oo 0 nla 5.8% .:. >. § '3 Q. ~ C:.. .. .. .., ~ .. ..

I 12 Mo. Tot8il1 151 I 0.0%1 12.364 u. ::; « ::; .., « en z 0 ..,

271 - No. 58b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Dallas I A. Worth

Percent SWBT Caused Missed Due Dates
BRI LoopIMeasure~mI All CLECs SWBT 3O.O"k

No. 58 No. of # Missed % Missed % Missed Z·Value
Circuits Due Dates Due Dates Due Dates 25.0"/0

Feb-99 t a 0.0% nla Base < to

Mar-99 10 1 10.0% nla nla
20.0"""

Apr·99 15 1 6.7% nla nla

May·99 33 5 15.2% nla nla
15.O"k

1~~:~CsIJun-99 47 6 12.8% nla nla . .. .
Jul-99 89 8 9.0% nla nla

10.0"/0 '. .
Aug-99 104 24 23.1% 14.0% 2.511

Sep-99
...... .... ,117 5 4.3% 10.8% -2.25

5.0%
0Ct-99 106 12 11.3% 6.90/0 1.75

Nov-99 81 8 9.9% 6.6% 1.17

Dec-99 105 20 19.0""" 13.4% 1.64
O.O"k

'" '" '" '" ~ '" g: 8l g:
~

g: 0

Jan-OC 139 37 26.6% 9.5% 6.36 '" ~ '" t '" 9.0 ~ <: -5 '" Q. 8 (;, <:

12~.Tot·n . 8471

.. c. .. :> .., :> .. .. ..
f 1271 15.0";;1

u. ::E « ::E .., « en z 0 ..,

ISDN SRI Port

All CLECs SWBT

No. of # Missed % Missed % MIssed Z-Value 16.O"k

Circuits Due Dates Due Dates Due Dates 14.0%
Feb-99 a 0 nla nla Base < 10 " "
Mar-99 Base < 10 12.0"""

,
a a nla nla

Apr·99 0 a nla nla Base < 10
,

10.O"k ..
May-99 a a nla nla Base < 10

Jun-99 a a nla nla Base < 10 8.0%

1~~::Ecsl"" ........:
Jul-99 a a nla nla Base < 10 6.O"k

Aug-9S a a nla 14.0% Base<1(

Sep-9S a 0 nla 10.8% Base < 1(
4.O"k

0Ct-99 a a nla 6.9% Base < Ie 2.0%

Nov·99 0 a nla 6.6% Base < 10

Dec-99 a a nla 13.4% Base < 10
0.0%

8l g: 8l ! ~ ~ '" g: 8l g: ~ ~Jan-OO a a nla 9.5% Base < 10 .0 ~ ~ <: '3 ~ Q. 8 ~ 1tl <:.. .. c. .. :> .., .. ..
I 12 Mo. Tota.l 01 a I nlal

... u. ::E « ::E .., « en z 0 ..,.,. '"

DSI Loop
l00.O"kAlICLECs SWBT

No. of # MIssed % Missed % Missed Z-Value 90.00/0
Circuits Due Dates Due Dates Due Dates

Feb-99 3 0.0% 0.9% Base < 10
8O.O"ka

Mar-99 7 1 14.3% 7.8% Base < 10 70.0"/0

Apr-99 35 7 2O.O"k 10.0""" 1.42 60.00/0

May-99 19 3 15.80/0 2.4% 2.42 50.00/0

I~~~~cslJun-99 35 5 14.3% 2.3% 2.511

Jul·99 0.0% 4.5C
4O.O"k

41 8 19.5%

Aug-99 57 12 21.1% 3.1% 3.63 3O.O"k

Sep-9S 58 2 3.4% 3.90/0 -0.15 2O.O"k

0Ct-99 76 12 15.8% 3.1% 2.95 10.O"k
Nov-99 42 2 4.8~o 2.9% 0.55 . ..--.,. . --- -- -- -- -- ---- .--

2.7% 2.85
0.0%

Dec-99 85 14 16.5%
8l g: '" '" '" g: '" 8l

~
g:

~ ~'" '" '" '"Jan-OO 44 3 6.S% 2.4% 1.22 .0 ~ ~ >. c; -5 '" Q. :> <:.. .. c. .. :> .., :> .. 0 0 .. ..
1 12~.~;U 5021 69 1 13.7%1 32%1

u. ::E « ::E .., « en z 0 ..,
',.

DSI Dedicated Tra lSPOrt
All CLECs SWBT l00.O"k

No. of # Missed % Missed % Missed Z-Value 90.00/0
Cin:uits Due Dates Due Dates Due Dates

80.0%
Feb-99 a a nla 0.9% Base < 10

Mar-99 a a nla 7.S°;' Base < 10 70.00/0

Apr-99 a a nla 10.0% Base < 10 60.0%

May-99 0 a nla 2.4% Base < 10 5O.O"k 1-' ----SWBT ;1Jun-99 a a nla 2.3% Base < 10 --+-All CLECs40.00/0

._.._.._.._j
JuI-99 0 0 nla 0.0% Base < 10

Aug-99 0 a nla 3.1% Base <10 3O.O"k

Sep-99 a a nla 3.9% Base < 10 20.0%

0Ct-99 a a nla 3.1% Base < 10 10.0"/0 .... - ..
N0v-99 a a nla 2.90"" Base < 10 . --~-

2.7% 0.83
0.0"10

Dec-99 14 1 7.1%
'" 8l 8l 8l l!l 8l ~ i 8l 8l 8l ~'"Jan-OO 9 4 44.4% 2.4% Base < 10 .0 ~ l5. ~ <: -5 CD 8 ~ (;, <:.. .. :> .., :> .. .. ..

I 12 Mo. TotallJ 231 51 21.7%1 32";1
u. ::E « ::E .., « U) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Houston

Percent SWBT Caused Missed Due Dates

BRI Loop

I~.~~I
AlICLECs SWBT 60.0%

No. of # Missed % Missed % MiSsed Z·Value
Circuits Due Dales Due Dates Due Dales 50.0%

Feb-99 0 0 nla nla Base < 10

Mar·99 4 2 50.0% nla Base < 10 40.0"';'
Apr·99 13 3 23.1% nla nla

May-99 41 9 22.0"1. nla nla 30.1)% .' ." I~"" 'SWBT IJun-gg 32 6 18.8% nla niB . .
'. ~AIICLECs

JuI·99 46 6 13.0% nla nla ..
"20.0"1.

Aug-99 57 12 21.1% 27.9% ·1.13
Sep-99 71 5 7.0% 23.9% ·3.31

10.0"/.
Oct·gg 60 13 21.7% 27.9% ,1.07

Nov-99 76 11 14.5% 29.5% ·2.81

Dec-99 189 62 32.8% 22.6% 3.05
0.0"1.

III III 8l '" 8} III 8} i CIl CIl

~ ~Jan-OO • 243 95 39.1% 20.8% 6.39 't '!' ~l> .:. .:. c: -s '" u.. co Q. co :> :> .. 0 .. co

I 12 Mo. Totaitt 8321 224 1 26.;1 It- :::Iii « :::Iii .., .., « C/) 0 z 0 ..,
....

ISDN BRI Port
All CLECs SWBT

No. of # Missed % Missed % Missed Z·Value 35.0"10

'.' Circuits Due Dates Due Dales Due Dates

Feb-99 0 0 nla nla Base < 10
30.00/. .'

" .'
Mar·gg 0 0 nla nla Base < 10 25.0"';' ..
Apr.9S 0 0 nla nla Base < 10 .

May·9S Base < 10 20.0"1.
.

0 0 nla nla

Jun-99 0 0 nla nla Base < 10 I~~~~cslJuI-9S 0 nla nla Base < 10
15.0%

0

Aug-9S 0 0 nla 27.9% Base < 10 10.0"/.
Sep-9S 0 0 nla 23.9% Base < 10

Oct·99 0 0 nla 27.9% Base < 10 5.0%

Nov·gg 0 0 nla 29.5% Base < 10

Dec-9S 0 0 nla 22.6% Base < 10
0.0"';'

III '" 8l III ~ 8l ! '" ~
CIl CIl

~'" '" CIl CIl
Jan-OO 0 0 nla 20.8% Base < 10 l> .:. is. >. -s Q. :> ~ c:.. co co " :> .. 0 co

j 12M~.T~11 01 01 nlal .....;' ...'::. LL. :::Iii « :::Iii .., .., « CJ) 0 z 0 ..,

DSl Loop
AlCLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z·Value 90.0%
Circuits Due Dales DueOales Due Dales

Feb-99 0 5.0% Base < 10
80.0"1.

3 0.0%

Mar·gg 10 0 0.0"10 0.0% 0.00 70.0"1.

Apr·99 5 0 0.0% 12.2% Base < 10 60.0"';'

May·99 8 1 12.5% 2.7".. Base < 10 50.0"1.

1~~:EcslJun-99 10 1 10.0% 3.7".. 0.87
40.0"1.

Jul-gg 3 1 33.3% 52% Base < 10

Aug-9S 19 2 10.5% 24.3% ·1.31 30.0%

~Sep-1Xl 20 0 0.0% 3.2% -0.81 20.0"10 ..
Oct·99 77 8 10.4% 5.5% 1.11 10.0"10 ...... .... - ....: ' ../.~~Nov·gg 52 7 13.5% 2.2% 2.01

Dec·99 6 9.7% 3.6% 1.29
0.0%

62 CIl 8l 8l 8l '" 8l ! III III ~ III ~0.39
CIl CIl

Jan-QQ 56 5 8.9% 6.8% l> .:. .:. >. c -s Q. 8 ~ c:.. co Q. co :> .., :> .. 0 co

I 12 Mo. TotaJH 3251 31 1 9.5%1 6.8%1
LL. :::Iii « :::Iii .., « CJ) z 0 ..,

DSl Dedicaled Tra lSPorl
AlICLECs SWBT 100.00/.

No. of # Missed % Missed % Missed Z·Value 90.00/.
Circuits Due Dates Due Dates Due Dales

5.0°/0 Base < 10
80.00/.

Feb-99 0 0 nla

Mar·99 0 0 nla 0.0% Base < 10 70.0"1.

Apr.gg 1 0 0.0% 12.2% Base < 10 60.0"/.
May-gg 0 0 nla 2.7"1. Base < 10 50.0"';' I'" "'SWBT slJun-99 5 0 0.0% 3.7% Base < 10

~AIICLECs40.0"';'
Jul-gg 4 0 0.0% 5.2% Base < 10

""""----'- -,' --1\---,-
Aug-9S 3 0 0.0% 24.3% Base < 10 30.0"';'

Sep-9S 8 0 0.0% 3.2% Base < 10 20.0%

I Oct·gg 35 12 34.3% 5.5% 3.94 10.0%
Nov·gg 1 0 0.0% 2.2cro Base < 10

0.00/.
Dec-9S 0 0 nla 3.6% Base < 10 III 8l 8l t 81 8} '" '" 8l i '" 8'" '" '"Jan-OO 0 0 nla 6.8% Base < 10 l> .:. Ii. c Q Q. g U C.. co co :> "5 :> l8 .. co

I 12~. Totalll 571 121 21.1%\ 6.8·4
LL. :::Iii « :::Iii .., .., « z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

South Texas

Percent SWBT Caused Missed Due Dates

lMe:.~ntl
BRILoop

All CLECs SWBT 40.0%

No. of 1/ Missed % Missed % Missed Z-Value
Circuits Due Dales Due Dales Due Dales 35.0% .'

Feb-9!l 5 1 20.0% nla Base < 10 30.0"/. :
Mar-99 5 0 0.0"10 nla Base < 10

Apr-99 5 0 0.0% nla Base < 10 25.0"10 .
Mey-99 1 0 0.0% nla Base < 10

. ..
20.0"10 '. .

1~~~:EcslJun-99 3 1 33.3% nla Base < 10

Jul-99 0 0 nla nla Base < 10 15.0%

\Aug-99 5 1 20.0% 24.5% Base < 10

Sep-99
10.00/.

9 1 11.1% 20.5% Base < 10

Oct-99 8 0 0.0% 30.4% Base < 10 5.0"10

Nov-99 14 1 7.1% 34.6% -2.14

Dec-99 13 3 23.1% 21.1% 0.18
0.00/.

'" 8l 8l 8l '" 8l 81 81 ~ t i 8
Jan-OC 13 2 15.4% 22.0% -0.57 '% '".:. .:. ;., C "3 b> Q. C.. co :t .. :::> :::> .. co

1 1; ~.rot8iJ1 8,j 101 12.3%1'
u. ::< ::< .., .., « l/) 0 Z 0 ..,

ISDN BRI Port
ADCLECs SWBT

No. of I/Missed % Missed % Missed Z-Value 120.0"10

Circuits Due Dales Due Dates Due Dales

Feb-99 0 0 nla nla Base < 10 100.0"10

Mar-99 0 0 nla nla Base < 10

Apr-99 0 0 nla nla Base < 10 80.0"10

May-99 0 0 nla nla Base < 10

Jun-9!l 0 0 nla nla Base < 10 60.0"10

1~~::EcslJul-9!l 0 0 nla nla Base < 10

Aug-9S 0 0 nla 24.5% Base < 10 40.00/. -....
Sep-9!l 0 0 nla 20.5% Base < 10

.
............ . .

20.0"10 ... ..
Oct-99 1 0 0.0"10 30.40/. Base < 10 .
NOV-99 0 0 nla 34.6"4 Base < 10 .
Dec-99 1 1 100.0"", 21.1% Base < 10

0.0"10
g: 81 '" 8l l!l ~ '" i ~

8l l!l ~'" '"Jan-oo 0 0 nla 22.0"/. Base < 10 1> .:. .:. ;., c 0. ~ u c.. co Q. co :::> :::> :::> .. .. co

I ~; ~.·~otall:l 21 1 I 5O·O"'d
u. ::< « ::< .., .., « l/) 0 z 0 ..,

.....

DSI Loop
AlICLECs SWBT 100.0"10

No. of 1/ Missed % Missed % Missed Z·Value 90.0"4
Circuits Due Dates Due Dates Due Dates

Feb-9!l 20 3 15.0% 2.4% 1.8E
80.00/.

Mar-99 21 3 14.3% 5.E% 1.12 70.0"10

Apr'99 10 5 50.0"4 18.20/. 2.20 60.0"4

May-99 11 0 0.0"", 8.6% -1.00 50.0"4 I" ····SWBT IJun-99 27 5 18.5% 10.8% 1.00
40.0"",

JuI-9!l 30 7 23.3% 14.t% 1.27 !vvA
~AUCLECsI

Aug-9!l 30.0"/.
..

24 6 25.0"", 10.4% 2.00 ... '
Sep-99 34 1 2.9'* 10.9% -1.40 20.0% . '..... .. ....
Oct-99 18 3 16.7% 5.9% 1.49 10.0"4 ."'.. ................ -... - ..

Nov-99 47 6 12.8% 8.2% 0.78
.. .. .... ... .. .. .. .... .. .. .... ..

Dec-99 35 7 20.0"10 36.0"4 . ·1.38
0.0%

~ 8l '" '" '" '" 8l '" '" '" '" ~-1.09 '" '" ~ q> ! ~ ~ '"Jan-oo 19 0 0.0"", 6.0"10 .:. .:. ;., c :; 0. '"'"
co Q. co :::> :::> .. .. ..

I 12 Mo. T;41 2961 461 15.5%1 10.6%/
u. ::< « ::< .., .., « l/) 0 z 0 ..,

DSI Dedicated Transport
All CLECs SWBT too.O"/.

No. of 1/ Missed % Missed % Missed Z·Value 90.0"4
Circuits Due Dates Due Dates Due Dates

Feb-99 0 nla 2.4% Base < 10
80.0"10

0

Mar-99 0 0 nla 5.6% Base < 10 70.0"10

Apr-99 0 0 nla 18.20/. Base < 10 60.00/.

May-99 0 0 nla 8.6% Base < 10 50.0"10

I~~~~cslJun-99 0 0 nla 10.8% Base < 10
40.0"10

Jul-99 0 0 nla 14.1% Base < 10 .
30.0"4

..
Aug-99 0 0 nla 10.4% Base < 10

Sep-99 0 0 nla 10.9% Base < 10 20.0% .
Oct-99 0 0 nla 5.9% Base < 10 10.0% -- ........... -.., -. ....... -

Base < 10 - - '. .. ......
Nov-99 0 0 nla 8.2% ...-
Dec·99 0 0 nla 36.0"4 Base < 10

0.0"/.

'" ~
8l t l!l ~ ~ 8l

~
8l 8l ~'"Jan-oo 9 0 0.0"10 6.0"10 Base < 10 1> .:. c Q. > '" c.. Q. co :::> ::l :::> .. 0 .. ..

I 12 Mo. TotaIll 91 01 0.00",1 10.solol
u. ::< « ::< .., .., « l/) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Networtt Elements (UNE)

January 2000

Central I West Texas

Percent SWBT Caused Missed Due Dates

ISDN-PRI

1Measurement I An CLECs SWBT 18.0%

No. 58 No. of # MisSed % Missed % Missed Z-Value 16.0"",
Circuits Due Dates Due Dates Due Dates "

Feb-99 0 0 ilia ilia Base < to 14.0"/.

Mar-99 0 0 ilia ilia Base < 10 12.0"/.
Apr-99 0 0 ilia ilia Base < 10

May-gg 0 0 ilia ilia Base < 10
10.0"/.

,... "'SWBT I
Jun-99 0 0 ilia ilia Base < 10 8.0"/.
Jul-99 ilia Base < 10 : t-+-A11 CLECs

0 0 ilia
6.0"/.

Aug-gg 0 0 ilia 2.6% Base < 10 "

Sep-99 0 0 nla 7.3% Base < 10 4.0"",

Qct-99 46 0 0.0% 16.0"", -2.96 2.0%
~..

Nov-99 0 0 ilia 5.5% Base < 10 ..
Dec-99 0 0 ilia 2.4% Base < 10

0.0%

~
g s: s: ~ s: t ! ~ ~

s: ~Jan-OO 23 0 0.0% 0.5% -0.35 ~ ~
~ c: '5 '" c:

691
.. as Q. ::> .., ::> .. .. ..

t 12 Mo. Totil 01 0.0%1
u. ::; ct ::; .., ct en z 0 ..,

Di!IitaI Subscriber Line (DSL)
All CLECs SWBT 100.0"/.

No. ot # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dates

80.0%

70.0"",

60.0"",

50.0"",

1~~~:Ecsl40.0"",

Aug-es 0 0 ilia ilia Base < 10 30.0"",

~
5ep-9S 10 3 30.0"", 2.6% 5.00 20.0"",
Qct-99 55 2 3.6% 1.3% 1.32 10.0%
Nov·99 71 12 16.9% 2.3% 5.~

Dec-99 70 9 12.9".. 3.1% 3.88
0.0"/.

t '" s:
~ '" ~Jan-OO 76 3.9% 2.1% 1.01 '" '!'3 Q. 8 ¥ c:

12Mo·~e>ti;1 10.30..1
::> .. as

I 2821 291 2.3"4
ct en z 0 ..,

Analoa TllJIlk Port
All CLECs SWBT 100.0"..

No. of # Missed % MIssed % MiSSed Z-Value 90.0"..
Circuits Due Dates Due Dates Due Dates

Feb-es 8.2% Base < 10
80.0%

0 0 ilia
Mar-99 0 0 ilia 8.0".. Base < 10 70.0"1.

Apr-99 0 0 ilia 1.7% Base < 10 60.0"/.
May-9S 0 0 ilia 11.3% Base < 1~ 50.0"/. I···· "SWBT IJun-99 0 0 ilia 14.2% Base < 10

Base < 10
40.00/. -+-AnCLECs

Jul-99 0 0 ilia 21.2%

Aug-99 0 0 ilia 11.5% Base < 10 30.0%

Sep-99 8 0 0.0% 11.8% Base < 10 20.0%
. -- - . ., .Qct-99 0 0 ilia 16.3% Base < 10 10.0"/• ' . """ ... _.. .

7.4% Base < 10 .-- ....... "'...Nov-99 0 0 ilia .-
5.6% ..(l.97

0.0%
Dec-99 16 0 0.00/.

'" s: '" &: ~ ~ s: '" g s: s: ~Jan-OO 3.3% '" '" '"4 0 0.0".. Base < 10 1> ~ ii it;' c: :; '" Q. 8 ;.
'".. .. ::> .., ::> Jl 0 .. as

I 12 Mo. Totil. 281 01 0.0%1 9·30d
u. ::; ct ::; .., ct Z 0 ..,

Sublending Digital Direct Combination Trunks
AIiCLECs SWBT 100.0"..

No. of # Missed % Missed % Missed Z·Value 90.0%
Circuits Due Dates Due Dates Due Dales

Feb-9S 8.2% Base < 10
80.0"..

0 0 ilia

Mar-99 0 0 ilia 8.0".. Base < 10 70.0"..

Apr·99 0 0 nla 1.7% Base < 10 60.0"",

May·99 0 0 ilia 11.3% Base < 10 50.0"1.
Jun-99 0 0 nla 14.2% Base < 10 I~"" -SWBT sl
Jul-99 nla 21.2% Base < lC

40.00/. -+-A11 CLECs0 0

Aug-99 0 0 ilia 11.5% Base < 1C 30.00/0

Sep-99 0 0 ilia 11.8% Base < 1e 20.0% -.' ,
Qct-99 0 0 nla 16.3% Base < 10 ....." ........ _.. -.-

10.0"", , ._. - ........ -..Nov-99 0 0 ilia 7.4% Base < 10 . .
Dec-99 5.6% Base < 10

0.0"",
0 0 nla

~ '" '" ~ '" ~ s: '" I I s: 8'" '" '!' ~Jan-OO 0 0 ilia 3.3% Base < 10 ~ ii >- c: :; '" ~ ?::... as as ::l .., ::> .. ..
I 12 Mo. roiailf 01 01 nlal 9.30..1 u. ::; ct ::; .., ct en z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Dallas I A. Worth

Percent SWBT Caused Missed DIll' Dates

ISDN-PAl

1Me::.':entI All CLECs SWBT 3.5%

No. of # Missed % Missed % Missed Z-Value

Circuits Due Dates Due Dates Due Dates 3.0%

Feb-OO 0 0 ilia ilia Base < 10
,
"

Mar-99 1 0 0.0% ilia Base < 10 2.5% .,

Apr-99 0 0 nla ilia Base < 10
2.O"k

May-99 0 0 nla ilia Base < 10

I~~~~~cslJun-99 45 0 0.00/. ilia nla 1.5%
Jul-99 1 0 0.0% ilia Base < 10

Aug-OO 0 0 nla O.O"k Base < 10 1.000k

Sep-99 0 0 nla O.O"k Base < 10

0c1-99 23 0 0.0% O.O"k 0.00 0.5%

Nov-99 23 0 0.0% 0.0% 0.00

Dec-OO 0 0 nla 2.9% Base < 10
O.O"k

'" '" g t '" '" g s: '" i ~ 8Jan-OO 23 0 O.O"k 0.0% 0.00 '" '" '" '" '"iJ .:. is. C: -s c. Q. ;3 0 C:

~.O%t
.. .. .. ::l ..., ::l .. .. ..

J 12 Mo. Totalfl 1161 01
u.. :< « :< ..., « en z c ...,

DiaitaI Subscriber Une (DSL)

MCLECs SWBT 100.0"/.

No. of # Missed % Missed % Missed Z-Value 9O.O"k
Circuits Due Dales Due Dales Due Dales

8O.O"k

70.O"k

6O.O"k

50.0"..

1~~~:Ecsl4O.O"k

Aug-OO 0 0 nla ilia Base < 10 30.0%

$ep-OO 7 0 O.O"k 4.4% Base < 10 2O.O"k
.-.~ ./0c1-99 43 6 14.0% 5.4% 2.37

10.O"k .../- ..~..Nov-99 137 16 11.7% 5.7% 2.77

Dec-99 217 22 10.1% 8.7% 0.69
0.0%

"" g '" ~
g 8

Jan-OO 304 56 18.4% 7.3% 6.30 ~ Q. ~ (, C:
::l .. 0 0 .. ..

J 12 Mo. Totillli 7081 1001 14.1%1 6.5.,.1
« en z c ...,

..

Analog Trunk Port

MCLECs SWBT 100.00/.

No. of # Missed % Missed % Missed Z-Value 90.0"/.
Circuits Due Dates Due Dates Due Dates

Feb-OO 0 nla 3.5% Base < 10
80.0"/.

0

Mar·99 0 0 nla 1.3% Base < 10 70.0%

Apr-99 0 0 nla 0.9% Base < 10 6O.O"k

May-99 0 0 ilia 1.7% Base < 10 5O.O"k

1~~::EcslJun-99 0 0 ilia 0.0% Base < 10
4O.O"k

Jul-99 0 0 nla 1.3% Base < 10

Aug-99 1 0 0.0"/. 0.5% Base < 10 30.0"/.

Sep-99 1 0 0.0% 0.8'% Base < 10 20.0"/.

0c1-99 8 0 0.0"/. 0.3% Base < 10 10.0"/.
Nov-gg 0 0 nla 1.7% Base < 10 '- -- -O.O"k
Dec-99 0 0 nla 0.5% Base < 10

% s: g '" '" "" g i 0> '" s: ~'!' ~ '!' g IJan-OO 0 0 nla 0.0% Base < 10 .:. .:.
~ "3 C. ~.. .. Co ::l ..., ::l .. ..

1 12 Mo.rotaiU 10 I 01 o.O"kl 1.0%1
u.. :< « :< ..., « en z 0 ...,

Subtendinll Digital Direc1 Combination Trunks

MCLECs SWBT l00.O"k
ANo. of # Missed % Missed % Missed Z-Value 90.0%

Circuits Due Dates Due Dates Due Dales

Feb-OO ilia Base < 10
80.O"k

0 0 3.5%

Mar·99 0 0 nla 1.3% Base < 10 70.0"/.

Apr·99 3 0 0.(1%. 0.9% Base < 10 60.0%

May-99 52 0 0.0"/. 1.7% -0.95 5O.O"k

1~:~:EcslJun-99 7 0 O.O"k O.O"k Base < 10

Jul-99 0 0 ilia 1.3% Base < 10
40.0%

Aug-OO 0 0 nla 0.5% Base < 10 3O.O"k

Sep-99 0 0 ilia 0.8% Base < 10 20.0"/.

0c1-99 1 1 100.0"/. 0.3% Base < 10 10.0%
Nov-gg 0 0 ilia 1.7% Base < 10 -- . . - J L0.0"/.
Dec-gg 24 0 O.O"k 0.5% -0.33 g '" g t q: ~ I s: '" i ~ 8'" '"Jan-OO 0 0 nla 0.0% Base < 10 iJ :i; is. c:: ::l

Q. ;3 Ii: C:.. .. ::l
~

..
I 12 Mo. TOtall] 871 tI 1.1%1 1.0"",1

u.. :< « :< ..., ..., z 0 ...,

271· No. sac



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Houston

Percent SWBT Caused Missed Due Dates

ISDN-PRIIMeasurem~ t All CLECs SwaT 6.0%

No. 58 No. of 1/ Missed % Missed % Missed Z-Value
Circuits Due Dates Due Dates Due Dates 5.0"10

Feb-99 0 0 nla nla Base < 10

Mar-9lI 0 0 nla nla Base < 10 4.0"/. ..
Apr-99 0 0 nla nla Base < 10

May-9lI 0 0 nla nla Base < 10 3.0%

1~::~CsIJun-99 0 0 nla nla Base < 10 ,
Jul-99 0 0 nla nla Base < 10

2.0"10
Aug-9lI 0 0 nla 2.6% Base < 10

"
Sep-9S 0 0 nla 1.0% Base < 10

1.0% ..........:
0c1-911 0 0 nla 0.8% Base < 10

Nov-99 0 0 nla 4.1% Base < 10

Dec-99 0 0 nla 1.4% Base < 10
0.0%

8l 8l s: s: s: ~ t s: 8: q: 8: ~Jan-OO 0 0 nla 4.9% Base < 10 1:. .:. .:. >. c Q. t ~ ~ <:
Q) os Q. os :> :> :> Q) os

I 12 Mo. ~?;itl 01 o( nla' / u. ::::; ~ ::::; .., ..,
~ rn 0 z 0 ..,

1',; Di!IitaI Subscriber Una (OSL)
AlCLECs SWBT 100.0"/.

No. of 1/ Missed % Missed % Missed Z-Value 90.0"10
< .. . .......... Circuits Due Dates Due Dates Due Dates

80.0"10

70.0%

60.0%

50.0"10

I~::~csl40.0"10

Aug-9lI 0 0 nla nla Base < 10 30.0"10

sep-9S 2 0 0.0% 4.3% Base < 10 20.0"10
0c1-99 30 4 13.3% 2.3% 3.80 10.0"/. ~Nov-99 137 7 5.1% 4.0% 0.63 ......... -_ ..... --
Dec-9lI 207 29 14.0% 4.9% 5.16

0.00/0
0> i ~ ! Ol

~Jan-OO 319 49 15.4% 10.4% 2.67 cg, ~ <:

J2'80/01

:> Q) 0 os

12 Mo. TOl"'~ 6951 891 5.6"4 .".'/
~ rn z 0 ..,

......•. \<.
AnalO!l Trunk Port

All CLECs SwaT 100.0"10

No. of 1/ Missed % MiSSed % Missed Z-Value 90.0"/.
Circuits Due Dates Due Dales Due Dates

Feb-9lI 7.9% Base < 10
80.0"/.

0 0 nla

Mar-9lI 0 0 nla 6.4% Base < 10 7O.O"k

Apr-99 0 0 nla 2.9% Base < 10 60.0"10

May-SIS 0 0 nla 1.1% Base < 10 50.0"10 I..... 'SWBT I
Jun-99 0 0 nla 1.9% Base < 10

I-+-AJI CLECs \
Jul-99 5.9% Base < 10

40.0%
0 0 nla

Aug-SIS 0 0 nla 4.6% Base < 10 30.00/.

Sep-9S 0 0 nla 4.6% Base < 10 20.00/.

0c1-99 0 0 nla 10.5% Base < 10 10.0% .' ...... -.. . . . . . ",'" .... -
Nov-99 0 0 nla 3.9% Base < 10 --. . ' ..-........... - .

0.0% -- . -
Dec-9S 0 0 nla 8.8% Base < 10 Ol s: s: Ol Ol q: t 8:

~
8l 8: ~1: 'l' 0>

Jan-oo 0 0 nla 8.4% Base < 10 ~
.:. >. C "5 Q. ;.

~ <:
Q) ~ .. :> :> Q) 0 os

I 12 Mo. T~8iI1 01 01 nlal ~:6g
u. ::::; ::::; .., ..,

~ rn z 0 ..,

Sublendillll Digital Direct Combination Trunks
All CLECs SwaT 100.0"/.

No. of 1/ Missed % Missed % Missed Z-Value 90.0"/.
Circuits Due Dates Due Dates Due Dates

Feb-99 7.9% Base < 10
8O.O"k

0 0 nla

Mar-99 0 0 nla 6.4% Base < 10 70.0%

Apr-99 0 0 nla 2.9% Base < 10 60.0"10

May-99 0 0 nla 1.1% Base < 10 50.0"10
Jun-99 0 0 nla 1.90/. Base < 10 I: -_.. ·SWBT sl
Jul-99 0 nla 5.9";' Base < 10

40.0"10 -+-AHCLECs0

Aug-99 0 0 nla 4.6% Base < 10 30.0"10

sep-99 0 0 nla 4.6% Base < 10 20.0%

0c1-99 0 0 nla 10.5% Base < 10 10.O"k .- .
" - . . .. ..... -

Nov-99 0 0 nla 3.9"10 Base < 10 ........ .- .. __ ... -. .-- . --' .,
Dec-99 0 nla 8.8% Base < 10

O.O"k
0 0>

~ s: s: ~
0> s: s: 8l 8l q: ~Jan-OO 1: Ol

0 0 nla 8.4% Base < 10 lS. >. <: "5 0. Q. 8 ~ u
Q) os os :> :> Q) Q) os

I 12~.~OlaJJ I ~I 01 nlal 5.6%1
u. ::::; ~ ::::; .., ..,

~ rn z 0 ..,

271· No. 58c



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

South Texas

Percent SWBT Caused Missed Due Dates
ISDN-PRI

f Me:.~;eml AJICLECs SWBT 7.0%

No. of # Missed % Missed 0/0 Missed Z-VaJue
Circuits Due Dales Due Dales Due Dales 6.0% '...

Feb-9lI 0 0 nla nla Base < 10 '.
5.0% "

Mar-9lI 0 0 nla nla Base < 10 ' ,

Apr-99 0 0 nla nla Base < 10
4.0%

May-99 0 0 nla nla Base < 10 I'···· 'SWBTJun-99 0 0 nla nla Base < 10 3.0% -.-AJI CLECs
Jul-99 0 0 nla nla Base < 10

Aug-9lI 0 0 nla 6.3% Base < 10 2.0%
S8p-911 0 0 nla 3.6% Base < 10 .
Clct-99 135 0 0.0% 0.1% -0.36 1.()O'" .., . .
Nov-99 0 0 nla 5.6% Base < 10 " ..
Dec-99 0 0 nla 0.1% Base < 10

0.0%

8l 8l 8l ~ 8l ~ 8l 0> g 0> 0> 8
Jan-<>O 0 0 nla 1.6% Base < 10

0> I cp
1:. ~ ~ >- c :; .:. 0.. 8 1Il c,

12~.~;H
CD co Q. to ::l ..., ::l CD to

1351 01 o-O%l T' LL ::; < ::; ..., < en Z c ...,
, ....• .

DiQilaI Subscriber Line (DSL)

All CLECs SWBT 100.0%

No. of II Missed % Missed % Missed Z-VaJue 90.0%
Circuits Due Dales Due Dates Due Dates

80.0%

70.0%

60.0%

50.0%

1~~~~CsI40.0%

Aug-99 0 0 nla nla Base < 10 30.0%

S8p-99 0 0 nla 5.2% Base < 10 20.0%
Clct·99 0 0 nla 3.5% Base < 10 10.0%
Nov-99 1 0 0.0"1. 3.7% Base < 10 . .. '"' ...... _..... _.. ........ ..

0.0% .
Dec-99 1 0 0.0"/. 6.9% Base < 10

8l g 0> g III ~Jan-OO 0 0 nla 3.5% Base < 10 .:. 0.. g ~
(, c:

::l CD CD co

1 12 Mo. ToI844 21 01 0·0"...1.' 4.6%L
< en z c ...,

AnaIoQ Trunk Port

All CLECs SWBT 100.00/.

No. of II Missed % Missed % Missed Z-VaJue 90.0%
Circuits Due Dales Due Dales Due Dales

Feb-99 0 0 nla 15.9% Base < 10
80.0"...

Mar-99 0 0 nla 5.6% Base < 10 70.0"...

Apr-99 0 0 nla 2.1% Base < 10 60.0"...

May-99 0 0 nla 3.7% Base < 10 50.0"...

1~~:~CsIJun-99 0 0 nla 4.9% Base < 10
40.0"...

JuI-99 0 0 nla 8.6% Base < 10

Aug-99 0 0 nla 5.6% Base < 10 30.0"...

Sep-99 0 0 nla 8.3% Base < 10 20.0"...

Clct-99 0 0 nla 0.6% Base < 10 10.0",{,
Nov-99 nla 1.4% Base < 10 ..... . .. -.... . " ... ....... .0 0 . . --_ ... - ..
Dec-99 0 0 nla 0.5% Base < 10

0.0"...
g 8l i i ~ ~

g g 0>

~ 1 ~Jan-OO Base < 10
0>

0 0 nla 10.8% 1:. ~ .:. 0.. t c:
CD co co ::l ::l CD 0 co

1 12 Mo. ToIatJl 01 01 nlal 5.50/01 .
LL ::; < ::; ..., ...,

< en 0 Z C ...,

SublendinQ DiQilaJ Direct Combination Trunks

All CLECs SWBT 100.0"...

No. of # Missed % Missed % Missed Z-VaJue 9O.0"'{'
Circuits Due Dales Due Dates Due Dates

Feb-99 nla 15.9% Base < 10
8O.0"'{'

0 0

Mar-99 0 0 nla 5.6% Base < 10 70.0",{,

Apr-99 0 0 nla 2.1% Base < 10 6O.0"'{'

May-99 0 0 nla 3.7"10 Base < 10 50.0%
Jun-99 0 0 nla 4.9% Base < 10 1~~::ECsIJul-99 nla 8.6% Base < 10

40.00/.
0 0

Aug-9lI 0 0 nla 5.6% Base < 10 30.0%

Sep-9lI 0 0 nla 8.3% Base < 10 20.0%
Clct-99 0 0 nla 0.6% Base < 10 10.0"...
Nov-99 nla 1.4% Base < 10 ............. -.---_ ..

... ....... -"
.. ....... .

0 0 .
0.0% .

Dec-99 0 0 nla 0.5% Base < 10 III g
~

g ~ ~ g i g f ~ 8
Jan-OO 0 0 nla 10.8% Base < 10 1> ~ >. c: :; .:. 8 1Il c

CD co Q. co ::l ..., ::l CD co

I 12 Mo. ToIalll 01 01 nlal 5.5%1
LL ::; < ::; ..., < en z c ...,

271 - No. sac
...__.~....._-_.-------------



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Central I West Texas

Percent SWBT Caused Missed Due Dates

IMe:.~ntl
DS3 Dedicated Transport

A1ICLECs SWBT 60.0%

No. of # Missed % MiSSed 0/0 Missed Z·Value
Circuits Due Dates Due Dates Due Dates 50.0%

Feb-9!l 5 1 20.0"10 0.0% Base < 10
....

Mar·gg 0 0 nla 0.0"10 Base < 10
' ,

40.0"10
. ,

Apr.gg 0 0 nla 0.0% Base < 10

May·gg 0 0 nla 0.0% Base < to 30.0"/.

I~~:~cslJun·gg 0 0 nla 0.0"10 Base < 10

Jul·gg 0 0 nla 0.0% Base < 10
20.0"/.

Aug-9!l 2 0 0.0% 50.0"10 Base < 10

\Sep-9!l 1 0 0.0% nla Base < to

Oc!.gg 0.0% 0.0"4 Base < 10
10.0"4

2 0
Nov·gg 0 0 nla 0.0% Base < 10

Dec-99 6 0 0.0"/. 0.0% Base < 10
0.0"/.

s: 0> s: 0>
~ s: % s:

~
s: s: f?Jan-OO 2 0 0.0% 0.0% Base < 10

0> t.b L ~ "5 Q. ;. U.. Q. c: c:.. .. " " .. 0 .. ..r 12 Mo. Tot4iJ t 181 ,j 5.6'l,"" 5.3%1
u. ::. <C ::. ..., ...,

<C C/) Z 0 ..,

Dark FIber
All CLECs SWBT

No. of # Missed % Missed 0/0 Missed Z·Value 90.0"10

Circuits Due Dates Due Dates Due Dates 80.0%
Feb-9!l 12 0 0.0% 0.0% 0.00

Mar-gg Base < 10
70.0"/.

5 0 0.0"4 0.0%

Apr-gg 51 0 0.0"4 0.0% 0.00 60.0"4

May·gg 0 0 nla 0.0% Base < to 50.0"10
"

I~~~cslJun-99 22 12 54.5% 0.0% 1.07 "
40.0"4

Ju~99 56 11 19.6% 0.0% 0.85 \./\Aug-99 25 1 4.0"/. 50.0"/. -2.38 30.0%

Sep-99 0 0 nla nla Base < 10 20.0%

Oc!-99 6 2 33.3% 0.0"10 Base < 10 10.0"10
Nov-99 2 0 0.0"4 0.0"4 Base < 10

Dec-99 0 0.0% 0.0% Base < 10
0.0"4

1 0> 0>

~
0> s: g; s: ~ s: s: ~ ~0> 0> 'l'Jan-OQ 9 7 77.8% 0.0% Base < 10 .b L >- C: '5 Co t; ;.

~.. .. Q. .. " " "J 0 ..
I 12 Mo Totalll 1891 331 17.5%1 5.3%1

u. ::. <C ::. .., ..,
<C 0 z 0 ..,

Analoo Line Port
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-VaJue 90.0"4
Circuits Due Dates Due Dates Due Dales

Feb-gg 0 nla 8.2% Base < 10
80.0%

0

Mar-99 0 0 nla 8.0% Base < 10 70.0"/.

Apr-99 0 0 nla 1.7% Base < 10 60.0%

May-gg 0 0 nla 11.3% Base < 10 50.0%

I~~~~~cslJun·gg 0 0 nla 14.2% Base < 10

Ju~99
40.0"4

0 0 nla 21.2% Base < 10

Aug-gg 0 0 nla 11.5% Base < 10 30.0"4

SeP-gg 2 1 50.0% 11.8% Base < 10 20.0% ......~
Oc!.gg 31 5 16.1% 16.3% -0.02 10.0%

.. ,,, ...<1' ." .. _ .....

.. -
Nov-gg 31 2 6.5% 7.4% -0.20 .. .... .. .. - .......

Dec-99 0 0.0"10 5.6% Base < 10
0.0'7.

1 s: s: 0> s: s: ~
0> s: 0> 0>

~ f?Base < 10
0> 0> '!'

~Jan-OQ 5 0 0.0% 3.3% .b ~ ~ ;.. C: '5 Co Q. ;g 0 c:.. .. Q. .. " " .. .. os

1 12 Mo. Total!J 701 81 11.4%1 9.3%1
u. ::. <C ::. ..., ..,

<C C/) Z 0 ..,

271 - No. 58d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Dallas I Ft. Worth

~~

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport

IMe=·~1
AIiCLECs SWBT 120.0010

No. of # MiSsed % Missed % Missed Z-Value

Circuits Due Dates Due Dates Due Dates 100.0010 .. ...
Feb-99 8 2 25.0% 0.0010 Base < 10

Mar-99 4 2 50.00"- 100.0010 Base < 10 80.0010
Apr-99 4 1 25.0% 100.0% Base < 10

May-99 0 0 nla 50.00/. Base < 10
60.00/. j...... SWBT i

Jun-95 1 0 0.0% 0.0% Base < 10

t\ A
JuI-95 · '

~AlICLECs·

2 0 0.0% 0.00/. Base < 10 · '
Aug-95

40.00/. · "4 1 25.00"- 0.00"- Base < 10

Sep-99 S 0 0.0% 0.00/. Base < 10 · ,

J\20.0010 · ,
0C1-99 3 0 0.0% 0.0% Base < 10 · ,· .
Nov-99 3 0 0.00/. 0.0% Base < 10

Dec-99 4 2 50.00"- 0.00/. Base < 10
0.0%

% 81 '" 81 ~ '" 81 81 81
~ ~ 8Jan-OO 0 0.0% 0.00/0 Base < 10 '" 'l'4 .:. .:. >. c:: :; Co Q. 8 c.. .. ;c as " " .. .. ..

I 1;~. ~otalll 451 sl 17.8%1 14.0%1
, LL ::;: ::;: ..., ..., « (J) z 0 ...,

DlIIl< Fiber

All CLECs SWBT

No. of # Missed % Missed % Missed Z·Value 120.0%
.. '.

Circuits Due Dales Due Dates Due Dates

Feb-95 130 16 12.3% 0.0% 0.84 100.00"- .- .. -.
Mar-99 35 2 5.7% 100.0% -3.36

Apr-99 59 27 45.8% 100.0% -2.10 80.0010

May-99 0 0 nla 50.0% Base < 10

I~~~:ecslJun-99 0 0 nla 0.0% Base < 10 60.0%

JuI-95 0 0 nla 0.0% Base < 10

l;\'Aug-99 40.00"- · ,
30 17 56.7% 0.00/0 1.55 · ,· ,

Sep-99 63 43 68.3% 0.0010 1.44 · ,· ,
0C1·99 6 6 100.0010 0.0010 Base < 10

20.0% · ,

Nov-99 6 6 100.0% 0.00"- Base < 10

Dec·99 0 nla 0.0010 Base < 10
0.0010

0 81 81 '" ~ '" ~ 81 '" ~ '" '" ~Jan-OO '" '" '" 1 'l'0 0 nla 0.0% Base < 10 .h .:. .:. i;' C :; Co Q. :Il.. as "- " " .. as

I 12 Mo. Tot8i)J 3291 1171 35.6%1 14.0%/
u. ::;: c( ::;: ..., ...,

« (J) 0 z 0 ...,
,

Analog Une Port

All CLECs SWBT 100.0010

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Datl1s Due Dates Due Dates

Feb-99 0 nla 3.5% Base < 10
80.0%

0

Mar-99 0 0 nla 1.3
0
" Base < 10 70.0010

Apr-99 0 0 nla 0.9% Base < 10 60.00/0

May·99 0 0 nla 1.7% Base < 10 50.00"-

I~~~:ecslJun-99 0 0 nla 0.0010 Base < 10

Base < 10
40.0010

Jul-99 1 0 0.0% 1.3%

Aug-99 7 0 0.0% 0.5% Base < 10 30.0010

Sep-99 6 0 0.00/0 O.S% Base < 10 20.0010

0C1-99 1 0 0.00/0 0.3% Base < 10 10.0010
Nov-99 25 0 0.0% l.~o -0.65 · . .-0.0%
Dec-99 S 0 0.0010 0.5% Base < 10 81 '" 81 '" % '" ! i '" '" '" ~0.00 '" '" '!' '" '" '"Jan-OO 19 0 0.0% 0.00/0 .h .:. .:. >. :; i; ~

<:, c::.. as "- as " " .. .. as::;: c( ..., 0
I 12 Mo. Totalll 671 01 0.00/01 1.00;1

LL ::;: ..., « (J) z 0 ...,

271 - No. 58d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Houston

Percent SWBT Caused Missed Due Dates

DS3 Dedicaled TransportIMeasurement I AU CLECs SWBT 120.0"10

No, 58 I No, of # Missed % Missed % MiSSed Z-Value

Circuits Due Dales Due Dales Due Dales 100.0"10
Feb-9S 2 0 0.0"10 0.0"10 Base < 10

Mar-99 4 1 25.0"10 0.0"/. Base < 10 80.0"10
Apr-9S 7 1 14.3"10 0.0"10 Base < 10

May-99 4 0 0.0"10 20.0"10 Base < 10
6O.~. 1··· .. ·swBT IJun-99 2 2 100.0"10 ilia Base < 10

~AJICLECs

Jul·99 2 0 0.0"/. 0.0"10 Base < 10

Aug-9S Base < lQ
40.0"10

1 0 0.0"10 12.5"10

Sep-9S 1 0 0.0"10 0.0"10 Base < 10 vy.0Cl-99 4 4 100.0"/. 0.0"10 Base < 10
20.0"/.

~

Nov-99 0 0 nla 0.0"10 Base < 1C
0 .

0.0"10
.

Dec-99 3 0 0.0"10 nla Base < lQ
8l 8l '" '" 8l 8l '" ! 8l '" '" 8

0 nla 0.0% Base < lQ '" '" b. ~ '"Jan-oo 0 1> .:. ii. ;.. c "3 8 u c.. .. ..
~

..., ::> CD 0 .. ..
I 12 Mo. TOi4III 30 1 81 26.7%1 3.8:;1

LL :::E « :::E « en z 0 -,

Dark Fiber

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value 25.0"10

Circuits Due Dales Due Dales Due Dales

Feb-99 0 0 nla 0.0"10 Base < 10 2O.~. I
Mar-99 0 0 nla 0.0% Base < 10

Apr·99 0 0 ilia 0.0% Base < 10

May-99 0 0 nla 20.0"10 Base < 10
15.0%

Jun-99 0 0 nla nla Base < 10 .. i~~~:ecsl
JuI-99 0 0 nla 0.0"10 Base < 10 10.0"10

..
Aug-99 0 0 nla 12.5% Base < 10

Sep-9S 0 0 nla 0.0"10 Base < 10 5.0%
0Cl-99 0 0 nla 0.0"10 Base < lQ

Nov-99 0 0 nla 0.0",4 Base < lQ

Dec-99 0 0 ilia nla Base < 10
0.0"10

8l 8l '" 8l 8l 8; 8; ! 8l 1 '" 8
Base < 10 '" '"Jan-()() 0 0 nla 0.0"10 1> .:. .:. >. c '3 '" ;3 ~ c.. .. :t .. ::> ...,

~ ~
..

I 12 Mo. T2ij1 01 01 nlal 3.8%1
LL :::E :::E ..., z 0 -,

Analog Line Port
All CLECs SWBT 100.0"10

No. of # Missed % Missed % Missed Z-Value 9O.~.

Circuits Due Dates Due Dales Due Dales

Feb-99 0 0 nla 7.9"10 Base < 10
80.0"/.

Mar·9S 0 0 nla 6.4% Base < 10 70.0"/.

Apr·99 0 0 ilia 2.9% Base < 10 60.0"10

May-99 0 0 nla 1.1% Base < 10
50.~.

I~~~:ecslJUn-99 0 0 nla 1.90/0 Base < 10

Jul-9S 0 0 ilia 5.9"10 Base < 10
40.0%

Aug-9S 0 0 ilia 4.6% Base < 10 30.0",4

Sep-9S 0 0 nla 4.6% Base < 10 20.0"/.

0cl-99 0 0 ilia 10.5% Base < 10 10.0"/. 0' •.-- . .. .. ~ ...
Nov-99 2 0 0.0"10 3.9% Base < 10 . .. - ...... - ..... - 0 , ., '. -, -- .
Dec-99 6 0 0.0% 8.8% Base '" 10

0.0"10

8l '" '" '" 8l 8l li 8l
~

'" 8l ~'" '" 1 IJan-oo 0 0 nla 8.4% Base < 10 1> .:. .:. C "3 Q. U.. .. Q. .. ::> ..., ::> .. .. ..
1 12 Mo. TOllilfl 81 01 0.0"10/ 5.6%1

LL :::E « :::E -, « en z 0 -,

271 - No. 58d



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

South Texas

Percent SWBT Caused Missed Due Dates
"> DS3 Dedicated Transport

JMe:.~1
AliCLECs SWST 120.0%

No. of # Missed % Missed % Missed Z·Value
Circuits Due Dates Due Dates Due Dates 100.0"..

Feb-99 2 0 0.0% nla Base < 10 ".., ,
Mar-99 2 1 50.0".. 100.0".. Base < 10 80.0".. ' .
Apr-99 1 0 0.0% 0.0% Base < 10

May-99 0 0 nla 0.0% Base < 10 60.0% j...... SWBT I
Jun-99 1 0 0.0% nla Base < 10 ' ,

l\
Base < 10

' , ~A1ICLECs'

Jul-99 0 0 nla 0.0"..
40.0"..

Aug-99 0 0 nla 0.0% Base < 10 .
Sep-99

' , ..
1 0 0.0% 0.0".. Base < 10 ' ,

20.0% ' ,
Oct-99 2 0 0.0"4 33.3% Base < 10

Nov-99 0 0 nla 0.0% Base < 10

Dec-99 0 0 nla nla Base < 10
0.0"4

%
g: '" g: '" '" g: '" ~ ~ $ ~Jan-OO 0 nla nla Base < 10 '" '!' ~ '"0 :i "- ;.. c: 0. Q. lil c:

OIl Co oa :> :> :> OIl oa

1 1;~·;2t41 ~r 1 I 11.10; . 13.30.4> ... :::0 ~ :::0 .., ..,
~ <J) 0 z 0 ...,

Dark Fiber
All CLECs SWST

No. of # Missed % Missed % Missed Z·Value 120.0%

Circuits Due Dates Due Dates Due Dates

Feb-99 8 0 0.0% nla Base < 10 100.0"4 I

"Mar-99 6 4 66.7% 100.0".. Base < 10 , "
Apr-99 2 0 0.0"4 0.0% Base < 10 80.0%

May-99 0 0 nla 0.0% Base < 10

A
Jun-99 0 nla nla Base < 10 60.0% . '

1~~::Ecsl0 ' '. .
Jul-99 0 0 nla 0.0% Base < 10 ' .

Aug-99 .
40.0% ' '

0 0 nla 0.0% Base < 10 ' '· .
Sep-99 0 0 nla 0.0% Base < 10 · ' ."· '
Oct-99 0 0 nla 33.3% Base < 10

20.0"..

Nov-99 0 0 nla 0.0% Base < 10

Dec-99 0 nla nla Base < 10
0.0"..

0 '" g: '" '" ~
g: 8l 8l '" ~

g: 8
Jan-OO '" i '" '"0 0 nla nla Base < 10 .h "- ;.. "3 0. Q. 8 ~ c

OIl as as :> .., :> .. 0 as

I 12 Mo. TOIeJfl 161 41 25·0%1 13.3%1:·
... :::0 :::0 ...,

~ <J) z 0 ...,

Analog Line Port
A1ICLECs SWBT 100.0"/0

ANo. of # MiSSed % Missed % MiSSed Z·Value 90.0"..
Circuits Due Dates Due Dates Due Dates

Fet>-99 nla 15.9% Base < to
80.0"..

0 0

Mar-99 0 0 nla 5.6% Base < 10 70.0"..

Apr-99 0 0 nla 2.1% Base < 10 60.0"..

May-99 0 0 nla 3.7'l'0 Base < 10 50.0"..

1~~::ECsIJun-99 0 0 nla 4.9% Base < 10
40.0"/0

Jul-99 0 0 nla 8.6% Base < 10

Aug-99 0 0 nla 5.6% Base < 10 30.0"/0

Sep-99 0 0 nla 8.3% Base < 10 20.0"4

Oct-99 1 1 100.0".. 0.6% Base < 10 10.0"4 .. -··_······ .. -·1Nov-99 0 0 nla 1.40/0 Base < 10 ' .-. .L
Dec-99 0 0.0% 0.5% Base < 10

0.0"4
1 g: '" g: ! 8l g: '" 8l '" 8l g: 8'" '" ~Jan-OO 4 0.0% 10.8% Base < to i "- "- C: "3 0. Q. ,; U C:as Co as :> .., :> .. 0 0 .. as

I 12 Mo. TetalU 61 I 16.7%\ 5.50;0\
1L :::0 ~ :::0 ..,

~ <J) z 0 ..,

271 - No. 58d



PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Provisioning· Unbundled Networ1l Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB LoopIMeasurement AIiCLECs SWBT 12.0"..

No. 59 No. of # Trouble % Trouble % Trouble Z-Value

Circuits Reports Reports Reports 10.0"..
Feb-gg 174 1 0.6% 3.3% -2.00

Mar-gg 110 12 10.9"10 3.5"10 4.18 8.0%
Apr-gg 176 3 1.7°" 3.1"10 -1.08

May-gg 285 13 4.6% 3.8"10 0.72
6.0"10 i~~::EcslJun-gg 100 9 9.0"10 3.6"10 2.87

Jul-gg 113 5 4.4% 2.5"10 1.31
4.0"10

Aug-gg 205 7 3.4% 3.8"10 ..Q.28 ........ .. " .. .. -. --. ......... --- ..
Sep-gg 144 4 2.8% 3.5% ..Q.47 . .. .. _........

Oct-gg 387 27 7.0% 3.3% 3.99
2.0"..

Nov-gg 459 14 3.1% 2.9% 0.20

Dec-9S 636 39 6.1% 2.8% 5.00
0.0'0/0

s: 0> s: ~ ~
0> If, ! s: t ~ ~Jan-OC 633 36 5.7% 2.9% 4.22

0> '!'1> .:. .:. >. c :; ;3 CJ C.. os
~ os '" .., '" .. 0 .. Cll

I 12 Mo. ToI;41 3.4221 1701 5·0%1 3·~iJ
u. ::; ::; -, <{ en z c ..,

5.0 dB Loop

All CLECs SWBT 45.0"/0

No. of # Trouble % Trouble % Trouble Z-Value 40.0'0/0
Circuits Reports Reports Reports

Feb-99 0 0 nla 0.7% Base < 10 35.0"..

Mar-gg 0 0 nla 1.6% Base < 10 30.0"/0
Apr-gg 0 0 nla 1.0% Base < 10

May-gg 18 0 0.0"1. 1.4% ..Q.51 25.0"4

I- -_. --SWBT I
Jun-gg 16 1 6.3% 1.3% 1.64 20.0% --+-All CLECs i
Jul-gg 3 0 0.0"10 0.7% Base < 10

15.0"..
Aug-9S 53 5 9.4% 1.9'''' 3.64

...~
Sep-9S 32 4 12.5% 2.0"4 3.8E 10.0"..

Oct-9lj 16 1 6.3% 2.8% 0.84 5.0"..
Nov-99 9 0 0.0"4 2.4% Base < 10 .. ..." ...... . - .--
Dec-91 17 2 11.8% 0.8% 4.75

0.0"..

8l s: s: s: ~ ~ If, ! ~ I s: ~Jan·OC 5 2 40.0% 1.6"10 Base < 10 1> .:. .:. >. c :; ~.. Cll Q. os ::> .., '" .. os

I 12 Mo. ToIlliIl 1691 151 8.9"..1 1.5%1
u. ::;; <{ ::;; .., « en z c ..,

271· No. 59a



PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

6.0%

7.0% ...----------------------.,
Z-VaJue

SWBT
% Trouble
Repolls

8.0 dB Loop

IMe~.~;enllt-~N':"O.~O~f-~~:;;,\i-~.::LE~CS~e,.~.::"l\,-::T,..rou-:cbl,..e-l
Circuits Repolls Repolls

5.0%

4.0%

0.0% ~_-_-_+_-+-_-_-_+_--__+-_~

~..
u.

.... " ...... .... .. .. ......................
3.0%

2.0%

1.0%

2.75

4.74

3.01

1.&.i

-1.9E

4.OE

-2.17

-1.69

3.92

1.58

1.6S

9.8S

2.90"

3.0%

2.90"

3.4%

3.1%

2.2%

3.2%

3.0%

2.9%

3.1%

2.90"

2.7%

1,408 59 4.2%

1,653 82 5.0%

2,435 97 4.0%

2,825 113 4.0%

2,991 74 2.5%

1,486 56 3.8%

2,585 63 2.4%

2,977 74 2.5%

2,036 89 4.4%

2,420 89 3.7%

2,499 88 3.5%

1,696 112 6.6%

27,0111 9961 3.7%1

Feb-99

Mar-99

Apr-99

May-99

Jun-99

JuI-99

Aug-99

Sep-9S

0Ct-99

Nov-99

Dec-99

Jan-OO .

I 12 Mo. ~otlilll .
5.0 dB Loop

8.0%

10.00/.

12.00/. -,-------------------,

I· .. ·· 'SWBT I
~AIICLECs

$
c
co..,

.. .... ..;J
0.0% +--+-_+_-I__......-..,....__+-+-_-+-_+_--I

8l
i:J..
u.

6.0%

2.0%

2.0ll

-1.2Cl

O.SE
0.12

4.97

0.54

0.95

-1.75

0.6S

0.0:2

0.78

1.48

Z-VaJue

1.2%

2.7%

1.1%

2.1%

3.3%

2.3%

2.6%

2.2%

2.1%

1.7010

3.7%

2.90"-

SWBT
% Trouble
Reports

4.0%

0.9%

1.8%

2.2%

11.0%

2.6%

3.5%

0.0%

3.0%

1.7%

5.0%

5.6%

% Trouble
Reoorts

791

3
1

4

4

18

16

14

o
4

3

7

5

# Trouble
Repolls

All CLECs

75

116

224

180

164

611

403
134

132

172

141

89

2,44; I

No. of
Circuits

Fetr9S

Mar-99

Apr·99

May-99

Jun-99

Jul-99

Aug-9S

Sep-99

0Ct-99

Nov-99

Dec-99

Jan-OO

12 Mo. Tot8llf

271 - No. 59a



PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Provisioning .. Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dS LoopIMeasu~m~ All CLECs SWBT 14.0"10

No. 59 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 12.0"/.

Feb-99 53 3 5.7% 3.9% 0.68

Mar-99 13 0 0.0% 3.7% -0.71
10.00/0

Apr-99 104 13 12.5% 3.5% 4.95
8.0%

May-99 706 12 1.7°" 4.1% ·3.24 1-' ----SWBT l
Jun-99 793 24 3.0% 4.1% -US 6.0% --+--AII CLECs
JuI-99 1,512 41 2.7% 2.7% -0.03

Aug-99 2,656 65 2.4% 3.8% -3.6C 4.00/. - -- . ....... -. -- , ..:.:....-.- .. _... --............ -- .. --Sep-99 2,171 ISO 6.9% 3.7% 7.85

0Ct-99 1,702 103 6.1% 3.5% 5.72 2.0%
..--.

Nov-99 2,365 139 5.9% 3.5% 6.34

Dec-99 2.516 207 8.2% 3.5% 12.00
0.0%

! g T T- '" T If. g
~

g ~ l;lJan-QO 3.2% 16.511 '"1.746 179 10.3%
~ C Q.

~ " c.. Q. .. " " " .. .. ..
I 12 ~. Tot8iff 16,3371 9361 5.7%1 3.6%)

u. :IE ~ :IE ..., ...,
~ rn 0 z 0 ...,

5.0dSLoop

A1ICLECs SWBT 100.0"10

No. of # Trouble % Trouble 0/0 Trouble Z-Value 90.0"10
Circuits Reports Reports Reports

80.00/0
Feb-99 0 0 nla 1.8% Base < 10

Mar-99 49 0 0.0% 2.1% -1.03 70.00/0

Apr-99 53 4 7.5% 1.7% 3.14 60.0"10

May-99 53 6 11.3% 2.9% 3.37 50.0"10 1- - ----SWBT
,

Jun-99 46 13 28.3% 2.4% 9.82

Jul-9S
40.0"10 --+--All CLECs

188 5 2.7% 3.2% -0.37

Aug-91 200 3 1.5% 3.4% -1.45 30.0"/0

ASep-91 104 3 2.9% 2.5% 0.25 20.00/0

0Ct-99 62 3 4.8% 4.5% 0.11 10.0"10
Nov-99 ' 8 I 12.5% 2.10/0 Base < 10 .- - ---, -- ---0.0"10
Dec-99 71 I 1.4% 2.2% -0.46 g '" '" 8l ~ '" If. i '" ~ '" ~Jan-QC 24.6E '" ~ '" ~ '"26 23 88.5% 2.0% .c ~ >. c "3 ~.. Q. .. " ..., " .. 0 ..

I 12 Mo. TOiaIII 8601 621 7.2%1 2.5%)
u. :IE ~ :IE ...,

~ rn z 0 ...,

271- No. 59a
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

6.0%

7.0% -r--------------------,
Z-Value

a.OdS LoopIMe~.~~em (I---:N7"o-.O-:f......,,..:.,:~:::ITC;:::~::::;::C:::.s ......""%-::T,...rou-:-bIe~ %S':'~
Circuits Reports Reports Reports

4.0%

8
c':
as-,

. .... ~ ......
.-.-'.

2.0%

0.0% ~--...-_-+___+-_-_ __+-_-+__-~

%
~

3.0"""

5.0%

1.0%

-125

-1.31

-1.19

..Q.911

1.91

0.1~

0.92

..Q.36

1.2C

..Q.28

..Q.63

2.53

46 0 0.0% 3.3%

103 1 1.0% 3.3%

150 2 1.3% 3.0%

218 5 2.3% 3.5%

126 a 6.3% 3.3%

176 4 2.3% 2.1%

340 16 4.7% 3.8%

334 10 3.0% 3.4%

327 15 4.6% 3.4%

237 7 3.0""" 3.3%

217 5 2.3°", 3.0%

172 11 6.4% 3.1%

Feb-9S

Mar-9'l

Apr-9'l

May-9'l

Jun-99

Jul-99

Aug-9'l

Sep-9'l

Oc!-99
Nov-99

Dec-99

Jan-OO

I 12 ~o~Tol8ll1

500.0"""

200.0"""

I- -----SWBT
~AnClECs

~
<:
as-,

0.0""" .......- ...............""""'.........- .......--=:.....--1
s:
il
LL

400.0",,"

300.0%

600.0""" -r-----------------...,

100.0",,"

1.57

0.49

..Q.41

1.2S

1.42
-1.43

0.44

0.27

0.27
4.02

2.81

Base <; 10

Z-Value

0.5%

1.0%

0.4%

0.7%

2.1%

3.4%

3.4%

1.3%

2.1%

1.6%

1.8%

0.5%

SWST
% Trouble
Reports

2.6%

1.5%

0.0"""
2.60;0

5.7%

0.0"""
4.3%

1.6%

2.7%

11.1%

8.3%

500.0%

% Trouble
Reports

5.0 dB loop

1

2
o
1

2

o
4

2

1

4

3

5

# Trouble
Reports

ARCLECs

6751

39

132

43

38

35

58

94

126

37

38

36

1

No. of
Circuits

Feb-9'l

Mar-9'l

Apr-9'l

May-9'l

Jun-99

JuI-9ll

Aug-9'l

Sep-9'l

Oc!-99

Nov-9ll

Dec-9S

Jan-OO

271- No. 59a
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Provisionina • Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

BRI LoopIMeasuremerdI All CLECs SwaT 40.0%

No. 59 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports

35.0"';'

Fetl-99 0 0 nla nla Base < 10 30.0"/.
Mar-99 0 0 nla nla Base < 10

Apr-99 1 0 0.0% nla Base < 10 25.0"';'

May-99 8 0 0.0% nla Base < 10 20.0"';' 1-··' "SWBT I
Jun·99 4 1 25.0"';' nla Base < 10 -+-AICLECs

Jul·99 20 1 5.0% nla nla 15.0"';'

Aug-99 32 3 9.4% 3.6% 1.70

Sep-99
10.0"/.

48 4 8.3% 4.7% 1.17

Oct-99 93 14 15.1% 5.4% 3.75 5.0% .-. ... ~ .. .. ........, -. '.'
Nov-99 86 25 29.1% 3.5% 10.44

Dec'99 67 23 34.3% 4.7% 9.53
0.0"/.

g: g: g: g: g: g: g: ! III g:
~ ~Jan-OO 101 24 23.8% 3.9% 8.21 .b .:. .:. >. c S '" g :> c

CD CD Q. .. :> ::> CD 0 ..
I ' l;';·~OIi' 4601 951 2O·7"d

,p IL ::< <C ::< ..., ..,
<C <J) Z 0 ...,

ISON BRI Port
All CLECs SwaT 6.0%

No. of # Trouble % Trouble % Trouble Z-Value

,'." ..... Circuits Reports Reports
' ,

Reports 5.0%
Feb-!!! 0 0 nla nla Base < lC

, , .,

Mar·!!! ,
,

0 0 nla nla Base < 10 4.0%
Apr-9S 0 0 nla nla Base < 10

,
.- "

May-!!! 0 0 nla nla Base < lC 3.0"';' 1~~~:ECslJun-!!! 0 0 nla nla Base < 10

Jul-9S 0 0 nla nla Base < 10 2.0"';'
Aug-!!! 0 0 nla 3.6% Base < 10

Sep-!!! 0 0 nla 4.7"/. Base < 10
1.0"';'

Oct-99 0 0 nla 5.4% Base < 10

Nov-99 0 0 nla 3.5% Base < lC

Dec-!!! nla 4.7% Base < lC
0.0"/.

0 0

! g: '" III III '" i g:

~
g: '" !;l

Base < 10 '" q> q>
Jan-OO 0 0 nla 3.9% .:. .:. "" c '5 Q. > i c

CD ..
~ .. :> .., ::> CD 0 ..

I 12MO.·~;;iU . 01 01 nlal C,L·.m;'ib IL ::< ::< .., <C <J) Z 0 ...,
/,,(

OSl Loop
A1ICLECs SwaT 25.0"';'

No. of # Trouble % Trouble % Trouble Z-Value
Circuils Reports Reports Reports

20.0%
Feb-9S 23 0 0.0"';' 1.6% -0.61

Mar·SIS 19 1 5.3% 1.8% 0.81

Apr-99 9 2 22.2% 2.9% Base < 10 15.0"';' '.
May-99 6 0 0.0% 9.5% Base < 10

I~~::ecsJun-9S 14 1 7.1% 15.9% -0.83 ' . ,'.
Jul-99 -0.72

10.0% , ,
27 1 3.7% 8.1% ,

Aug-99 41 0 0.0% 7.6% -1.81 ....1'0' , -
Sep-99 14 7.1% 5.8% 0.19 ' -I 5.0"/.
Oct-99 45 3 6.7% 12.0% -0.89 .. " .
Nov-99 46 1 2.2% 8.8% -1.42

Dec-99 61 3 4.9% 11.8% ·1.33
0.0"/.

g: g: g: '" '" '" g: '" g: g: g: 8'l' 'l' '" '"Jan-OO 55 2 3.6% 2.9% 0.25 .b .:. .:. "" c "5 '" Q. 13 ~ ~ i:
CD CD Q. .. :> .., ::> CD 0 ..

I 12~.T;If 3601 151 4.20/01 6.8%!
IL ::< <C ::< .., « <J) z 0 ...,

if!""

OSl Dedicated Transpot1
All CLECs SwaT 18.0%

No. of # Trouble % Trouble % Trouble Z-Value 16.0"/. I
Circuits Reports Reports Reports ,-

Feb-99 0 0 nla 1.6% Base < 10 14.0"';'

Mar·99 0 0 nla 1.8% Base < 10 12.0"/.
Apr-99 0.0% 2.9% -0.55

' . , -10 0
10.00/.

MaY-99 0 0 nla 9.5% Base < 10 : . I" .. ,'SWBT .
Jun-99 0 0 nla 15.9% Base < 10 8.0% -..

" i-+-Aft CLECs I,
Jul-99 0 0 nla 8.1% Base < 10 6.0"';' ':

Aug-99 0 0 nla 7.60/. Base < 10

Sep-99 0 0 nla 5.8% Base < 10 4.0"';'

,1
Oct-99 3 0 0.0% 12.0"';' Base < 10 2.00/. .,-
Nov-99 0 0 nla 8.8% Base < 10

Base < 10
0.0%

il Oec-99 2 0 0.0% 11.8%
'" g: '" '" g: '" III g:

~
g: III 8'" '" '" '"Jan-OIl 0 0 nla 2.9% Base < 10 1J .:. .:. >. i: S Cl Q.
~ u C

CD .. Q. .. :> .., ::> .. .. ..
I 12 Mo. T;;JI1 151 01 0.0",;,1 6.8%1

u. ::< « ::< ..., « <J) z 0 ...,

271 - No. 591>



PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I R. Worth

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

SRI Loop

IMe:.~ml AlICLECs SWBT 35.0"10

No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reoorts 30.0%

Feb-99 1 0 0.0% nla Base < 10
Mar-99 10 0 0.0% nla nla 25.0%

Apr-99 21 2 9.5°/0 nla ilia
20.0%

1~~~:Ecsl
May-99 33 3 9.1% nla ilia

Jun-99 47 2 4.3% ilia ilia 15.0%
Jul-99 88 5 5.7% ilia ilia

Aug-99 104 5 4.8% 4.6% O.OS 10.0"/.

0-:.·Sep-99 110 5 4.5% 5.7% -0.52

0c1-99 106 4.8% 5.0% -,- .............. .. -...8 7.5% 1.31 ~ --
Nov-99 80 11 13.8% 5.5% 3.10

Dec-99 101 24 23.8% 4.7% 8.31 0.0%
8: 8: ~ t ~ ~ 8: 0> 8l

~
0>

~Jan-OO 138 46 33.3% 4.4% 13.84
0> '!'.Q .:. <: '3 C. <i. .J.

~
<:

CD ..
~

.. " " CD u ..
I 12 Mo. T0I8II1 8391 1111 13.2%1

u. ::;; ::;; .., .., « Ul 0 Z C ..,

ISDN BRI Port
All CLECs SWBT 7.0"/.

No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 6.0%

Feb-99 0 0 ilia nla Base < 10 . .'
Mar-99 0 0 ilia nla Base < 10

5.0% . , .
{ -- .

Apr-9S 0 0 ilia nla Base < 10

Base < lC
4.0%

1~~::ECst
May-99 0 0 nla nla
Jun-99, 0 0 nla nla Base < lC 3.0"10
Jul-9S 0 0 nla nla Base < lC

Aug-9S 0 0 nla 4.6% Base < lC 2.0%

S&p-99 0 0 nla 5.7% Base < lC

Oct-99 0 0 nla 4.8% Base < 10 1.0%

Nov-99 0 0 ilia 5.5% Base < 10

Dec-99 0 0 ilia 4.7% Base < 1(
0.0%

8: 8: 8l t ~
0> ! 8: 0>

~ ~ ~Base < 1(
0> 0>

Jan-OO 0 0 ilia 4.4% .Q .:. .:. <: '3 <i. 1'; u <:
CD ..

~ .. " .., " .. 0 CD ..
I 12 Mo. TOIaitt . 01 01 nlal

·"1,;v~ U. ::;; ::;; .., « Ul z c ..,
,,-;·,:;VW""

OSl Loop
All CLECs SWBT 35.0%

No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 30.0"10

Feb-9S 3 1 33.3% o.g,; Base < 10
Mar-99 7 1 14.3% 1.6% Base < 10

25.0%

Apr-99 19 0 0.0% 1.4% -0.52
20.0%

May-9S 19 0 0.0% 6.1% ·1.1( I- --_. -SWBT
Jun-9S 35 1 2.9% 11.5% -1.51 15.0% . ,--+-All CLECs ,
JuI-99 41 2 4.9% 13.3% -1.45 . . .. .. ....

Aug-99 -2.00
.'

57 2 3.5% 13.4% 10.0%

~
S&p-99 56 1 1.8% 15.8% -2.67

~I' \ ... ~~' .,- .
Oct-99 75 1 1.30/0 6.2% ·1.60 5.0"10

Nov-99 42 2 4.8% 9.7% -0.98 -...-....
Dec-99 84 7 8.3% 13.7% -•.08

0.0"10

~ 8: 8: ~ 8l 0> 0> 8l 0>

~ ~ 8
Jan-OO '!' 0>

~44 4 9.1% 6.0% 0.64 .:. .:. >- C '3 Co <i. u C
CD .. Q. .. " .., " CD 0 CD ..

I 12 Mo. TotaIll 4821 221 4.6%1 8.4%[
u. ::;; « ::;; .., « Ul z c ..,

OSl Dedicaled Transport
AlICLECs SWBT 18.0%

No. of # Trouble % Trouble % Trouble Z-Value 16.0%
Circuits Reports Reports Reports ..

Feb-99 Base < 10 14.0% -.0 0 nla 0.9%
~ .... -'"

"
Mar-99 0 0 nla 1.6·. Base < 10

.
12.0% .

Apr-99
.

0 0 nla 1.4% Base < 10 .
May-99 0 0 nla 6.1% Base < 10

10.0"/. .-

1~~~:EcslJun-99 0 0 nla 11.5% Base < 10 8.0"10 .
Jul-99 0 0 nla 13.3% Base < 10 ..

6.0"10 . .
Aug-99' 0 0 nla 13.4% Base < 10

Sep-99 0 0 nla 15.S"/. Base < 10 4.0%

! Oct-99 0 0 nla 6.2% Base < 10 2.0%
Base < 10 -. .. - - .. • 1

i Nov-99 0 0 nla 9.7%

il Dec-99 14 0 0.0% 13.7% -1.47
0.0%

0>

~ 8: 0>
~ ~

0> 0> 0> 8l 8: ~Base < 10
0> '!' 0> 0> gJan-OO 9 0 0.0% 6.0"/. .Q .:. >- <: '3 Co <i. ~ (;, <:
CD .. Q. .. " .., " CD 0 CD ..

I 12 Mo. T0I8II1 231 0\ 0.0%1 8.4iJ
u. ::;; « ::;; .., « Ul z C ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Provisionina - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

BR/Loop

IMe:.~r
AlICLECs SWBT 30.0"/.

No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 25.0"10

Feb-9S 0 0 nla nla Base < 10

Mar-9S 4 0 0.0"10 nla Base < 10 20.0"/.
Apr-99 13 2 15.4% nla nla

May-99 41 4 9.8% nla nla
15.0% 1~~::EcslJun-9!I 32 4 12.5% nla nla

Jul-9S 44 1 2.3% nla nla
10.0"/.

Aug-9S 55 2 3.6% 6.4% -0.83

Sep-9S 70 2 2.9% 5.0"/. -O.lI(l . -- -....-.... -....
5.0"10 .-Oct-99 57 5 8.8% 5.6% 1.02

Nov-99 75 11 14.7% 6.5% 2.7(1

Dec-9S 189 51 27.0"/. 6.7% 8.lIE
0.0%

8l 8l 0> i ll! ~
0>

~ ~ I ll! 8Jan-DO 240 52 21.7% 4.5% 10.~
OJ b.1> .:. .:. c "5 ¥ C:.. co Q. :> :> .. co

I 12 Mo. TotaiU 8201 1341 16.3%1
lL ::ii « :::E ..., ..., « CIl z 0 ...,

.i

ISON BRI Port
AIICLECs SWST 8.0"/.

No. of # Trouble % Trouble % Trouble Z-Value
7.00/.

Circuits Reports Reports Reports ............
Feb-OO 0 nla nla Base < 10

.
0 6.0""-

Mar-99 0 0 nla nla Base < 10 .,.
Apr-9S Base < lC 5.0% ..0 0 nla nla
May-9!I 0 0 nla nla Base < lC 4.0""- I" ....SWBT I
Jun-99 0 0 nla nla Base<1C ---+-All CLECs

Jul-9S 0 0 nla nla Base < 10 3.0%

Aug-9S 0 0 nla 6.4% Base < 10
2.0%

Sep-9S 0 0 nla 5.0"10 Base < 1C

Oct-99 0 0 nla 5.6% Base < 10 1.0%

Nov-99 0 0 nla 6.5% Base < 10

Dec-99 0 6.7% Base < 10
0.00/.

0 nla 0> 8l 8l i 8l ~ i OJ

~
0>

~ ~0>
~

0>
Jan-QO 0 0 nla 4.5% Base < 10 1> .:. .:. C: :> ;,. ¥ c.. co Q. co :> ..., :> .. 0 co

I 12 Mo. Totllll'l 01 01 nlal
. ". !(/i •... lL ::ii « :::E ..., « CIl z 0 ...,

.......

OSl Loop
All CLECs SWST 35.00/.

No. of # Trouble % Trouble % Trouble Z-Value :

Circuits Reports Reports Reports 30.0""-

Feb-9S 3 0 0.0% 5.0"10 Base<1C

Mar-99 10 0 0.0"10 6.1% -o.8C 25.0""-

Apr-99 5 1 20.0% 9.8% Base < 10 20.0"10
May-99 6 0 0.0% 0.0"10 Base < 10

I~~~~csiJun-99 . 10 1 10.0"10 3.7% 0.87 15.0%
Ju~9S 3 0 0.0% 10.3% Base < 10 .........

Aug-9S 19 1 5.3% 12.2% -0.87 10.0""- .- ,

Sep-9S1
. ~ ..20 0 0.0% 12.7% -1.68

-2.89 5.00/. .-.'

AOct-99 76 2 2.6% 16.4%

Nov-99 52 11 21.2% 33.3% -1.35
.

Dec-99 62 7.3'% 1.47
0.0%

10 16.1%
8l g 8l 8l ~

0> i i 8l 1 ~
8

Jan-OC -0.73 "l'56 3 5.4% 9.1% 1> :ij .:. >. "5 .:. C:.. Q. co :> ..., :> .. <3 co

I 12 Mo. TOi&iJl 322 ( 291 9.0"/01 10·904
... lL :::E « ::ii ..., « CIl z 0 ...,

OSl Dedicated Transport
35.00/.All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z-Value
:

Circuits Reports Reports Reports 30.0"/.

Feb-99 0 0 nla 5.O"k Base < 10

Mar-99 0 0 nla 6.1% Base < 10
25.0"/.

Apr-99 1 0 O.O"k 9.8% Base < 10
20.0%

May-99 0 0 nla O.O"k Base < 10 I'" "'SWST ,Jun-99 5 0 0.0% 3.7% Base < 10 15.O"k ---+-All CLECs !
Jul-99 4 0 0.0"/. 10.3% Base < 10 -.......

Aug-99 , .
3 0 0.0% 12.2% Base < 10 10.0% .-

Sep-99 7 0 0.0% 12.7% Base < 10 .. ':,. ......

5.O"k ...,
Oct-99 35 0 0.0% 16.4% -2.54 .'Nov-99 0 0 nla 33.3% Base < 10

Dec-99 0 0 nla 7.3% Base < 10
O.O"k

! 8l 8l i % ll! 8l 8l 0> OJ 0>
~'!' 0>

~Jan-OO 0 0 nla 9.1% Base < 10 .:. .:. "5 Co Q. 8
;,. c.. co Q. :> :> .. 0 co

I 12 Mo. TolaiU 551 01 o·O"/d 10.9%1
u. ::ii « ::ii ..., ..., « CIl z 0 ...,

271 - No_ 59b



PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provisioning· Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

BRI LoopIMeasurememI AHCLECs SWBT 30.0'''''
No. 59 ; No. of # Trouble % Trouble % Trouble Z·Yalue

'"Circuits Reports R8llOrts Reports 25.0%
Feb-9S 5 0 0.0% nla Base < ic
Mar-99 5 0 0.0% nla Base < 10 20.0%
Apr-99 4 1 25.0"10 nla Base < 10

May-99 1 0 0.0"10 nla Base < 10
15.0% I~~~~cslJun-99 3 0 0.0% nla Base < 10

JuI-99 0 0 nla nla Base < 10
10.0%

Aug-9S 5 1 20.0"10 6.3% Base < 10
Sep-9S 9 0 0.0"/. 42% Base < 10 .- -"5.0%
Qc1-99 8 0 0.0% 4.5% Base < 10 . .. .. .. ... .. ... - -- ..-......

\ ..Nov·99 13 0 0.0% 3.4% -0.68

Oec-99 11 3 27.3% 4.2% 3.58
0.0"10

'" m '" ~ ~ q: g '" '" ! g
~'" '" '" gJan-OO 13 3 23.1% 4.5% 3.06 1> .:. il. >. c: "5 "" Q. U

'"
.. .. ::l .., ::l '" '" ..

I 12Mo.Totlll'· 771 81 10.4%1 "
u. :0 c( ::;; .., c( CIl Z 0 ..,

ISDN BRI Port
All CLECs SWBT 7.0"10

No. of # Trouble % Trouble % Trouble Z-Yalue
Circuits Reports Reports Reports 6.0% ....

Feb-9S 0 0 nla nla Base < 10
Mar-99 0 0 nla nla Base < 10

5.0%

-" .. -Apr·99 0 0 nla nla Base < 10 " -
May'9S Base < lC

4.00/.

I~~~csl
0 0 nla nla "..

Jun-9S 0 0 nla nla Base < lC 3.0%
Jul-9S 0 0 nla nla Base < Ie

Aug-9S 0 0 nla 6.3% Base < 10 2.0%

Sep-9S 0 0 nla 4.2"10 Base < 10

0cl-99 1 0 0.0"10 4.5% Base < 10 1.0%

Nov-99 0 0 nla 3.4% Base < 10

Dec-9S 4.2"10 Base < 10
0.0%

1 0 0.0% g m '" ~
Cl> Cl> m q:

~ m ~ ~Jan-OC '" Cl> Cl>
0 0 nla 4.5% Base < 10 1> .:. Ii >. c "3 .:. Q. ~ u c:

'" .. .. ::l .., ::l '" 0 '" ..
I 12 Mo. TotaJIf 21 01 0.0"..1 u. :0 c( ::;; .., c( CIl Z 0 ..,

OSI Loop
25.0%AlCLECs SWBT

No. of # Trouble % Trouble % Trouble Z-YaJue
Circuits Reports . Reports Reports

20.0"/.
Feb-9S 19 1 5.3% 2.4% 0.57

Mar-99 21 3 14.3% 11.1% 0.35

Apr-99 2 0 0.0% 5.5% Base < 10 15.0"/.

May·99 9 2 22.2% 2.9% Base < 10
I······SWBT

Jun-99 26 1 3.8% 1.5% 0.68 . d10.0"... ." . , ~AnCLECs
Jul-99 29 1 3.4% 2.0"10 0.4$ . ,
A~9S 21 3 14.3% 4.2% 1.91 ....~. ",Sep-9S 33 1 3.0% 4.3% -0.33 5.0%

, ...
0cl·99 18 1 5.6% 7.4% -027 '- - ....."'
Nov·99 45 2 4.4% 3.3% 0.31

12.0% -0.87
0.0%

Dec·99 35 2 5.7% m m '" g g ~ ! i '" m % 8
16.7% ~ '"Jan-OO 18 3 3.6% 2.14 1> .:. :>. c "5 i; :> c

'"
.. Q. .. ::l .., ::l '" 0 0 '" ..

I 12 Mo. Totailt 2761 201 7.2%1 42%1
u. :0 c( ::; .., c( CIl Z 0 ..,

OSI Dedicated Transpon
14.0"/.A1ICLECs SWBT

No. of # Trouble % Trouble % Trouble Z·Yalue
Circuits Reports Reports Reports 12.0"/. I

.'
Feb-9S 0 0 nla 2.4% Base < 10 • , "

"10.0"/. . '
Mar·99 0 0 nla 11.1% Base < 10

Apr-99 0 0 nla 5.5% Base < 10
8.0%

May·99 0 0 nla 2.9% Base < 10 .,

I~~~:ECS!Jun·99 0 0 nla 1.5% Base < 10 6.0% ...
Jul·99 0 0 nla 2.0% Base < 10 -

Aug-9S 0 0 nla 4.2% Base < 10 4.0% I--' ' _......
'.Sep-9S 0 0 nla 4.3% Base < Ie , .

0cl-99 0 0 nla 7.4% Base < 10 2.0%
~.

."
Nov·99 0 0 nla 3.3% Base < 10

12.0% Base < 10
0.0%

Dec·99 0 0 nla
% m '" g g ~ ! g '" g g

~'" '"Jan-OO 9 0 0.0% 3.6% Base < 10 .:. .:. :>. c "5 Q. 8 :> u
'"

.. Q. .. ::l .., :> '" 0 '" ..
I I~Mo.TC31 91 01 0.0%1 4.2%1

u. :0 c( :0 .., c( CIl Z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Provisioning- Unbundled Network Elements (ONE) Percent Troubte Reports on N.T.C Orders within 30 days

ISDN- PRI

iMe::.r:entI AlICLECs SWBT 0.1%

No. of # Trouble % Trouble % Trouble Z-Value

Circuits Reports Reports Reports 0.1% ,
Feb-99 nla Base < 10 ·.0 0 nla

Mer-99 0 0 nla nla Base < 10 0.1%
Apr-99 0 0 nla nla Base < 10 -.. -.,

May-99 0 0 nla nla Base < 10
0.1% 1~~~:ECslJun-99 0 0 nla nla Base < 10

Jul-9li 0 0 nla nla Base < 10
0.0%

Ault-9li 0 0 nla 0.0% Base < 10

Sep-9li 0 0 nla 0.0% Base < 10

Oct-99 0 0.0% 0.1% -0.18
O.O''k 1'......

47 .
0.1% Base < 10

.
Nov-99 1 0 0.0"4 .
Dec-9li 0 0 nla 0.1% Base < 10

0.00/.

% m m m &l &l ~ m m m m 8
Jan-DO 24 0 0.0% 0.0"4 -0.11 ~ ~ ;.. c '3 Q. 8 ;.

~ c'::

~
• ., Q. .,

" ..,
~ • 0 .,

721 01 0.0%1 5·riI· u. :; 0( :; .., CIl Z C ..,

Diaital Subscriber Une (DSL)
AlCLECs SWBT 14.0"4

No. of # Trouble % Trouble % Trouble Z-Value

Circuits Reports Reoorts Reports 12.0"4

10.0"4

8.0"4 ".
1~~~:eCsi6.0"4 . ..·'..

Aug-9li 0 0 nla nla Base < 10 4.0"/.

Sep-9li 10 0 0.0% 4.8% -0.71

Oct-9li 55 4 7.3% 8.1% -0.22 2.0%

Nov-9l 68 7 10.3% 4.7% 1.91

Dec-9li 69 9 13.0% 5.7% 2.38 0.0"4

'" ~ ~
m m ~Jan.O( 76 5 6.6% 6.3·~ O.OS ~ ~ ~ c

l~~.;Clliiilr " • .,
1 2781 251 9.0%! 5.90;;1

0( CIl Z C ..,
"'..,

.... Analoa TRink Port
AlCLECs SWBT 3.0%

No. of # Trouble % Trouble % Trouble Z-Value .'
>< Circuits Reports Reports Reports 2.5% ,

Feb-9li 0 0 nla 0.7-' Base < lC ,

Mar-99 0 0 nla 1.6-' Base < 10 2.0% ..
Apr-99 0 0 nla 1.0% Base < 10

Mey-99 0 0 ilia 1.4·. Base < 10 1.5°/0 I···· --SWBT IJun-9li 0 0 ilia 1.3% Base < 10 ..-" "-~ .. --+--All CLECs
JuI-99, 0 0 ilia 0.7% Base < 10

.
1.0"4 ~

Aug-99 • 0 0 ilia 1.904 Base < 10 , . \

Sep-99 8 0 0.0"/. 2.0"/. Base < 10 .
0.5%

Oct·99 0 0 ilia 2.8% Base < 10

Nov-99 0 0 ilia 2.4% Base < 10

Dec-99 16 0 0.0"4 0.8% -0.37
0.0"4

'" Ol m &l m m &l m Ol

~
m ~Ol Ol Ol

Jan-CO' 4 0 0.0"4 1.6% Base < 10 1> ~ ~ ,., c':: '3 Cl Q. ... 0 c• ., Q. .,
" .., " • <3 • .,

I 12.Mo. T0I41 281 oL 0.0%1 1.5%1
u. :; 0( :; .., 0( CIl Z C -,

SubtendiRQ DiQital Direct Combination Trunks
AlICLECs SWBT 3.0%

No. of # Trouble % Trouble % Trouble Z-Value " ,.
Circuits Reports Reports Reports 2.5% . ,

Feb-99 0 0 nla 0.7% Base < 10
,

Mar·99 0 0 nla 1.6% Base < 10 2.0"/. ...
Apr-99 0 0 nla 1.0"4 Base < 10

MaY'99 0 0 nla 1.4% Base < 10 1.5%

1~~::ECs
.,

Jun-99 0 0 nla 1.3% Base < 10 .. " .... -..
Jul-99 0 0 nla 0.7% Base < 10 ..

1.0% ~

Aug-9S 0 0 nla 1.9% Base < 10 , . \

Sep-9S 0 0 nla 2.0"4 Base < 10 .
. Base < 10

0.5%
Oct-gg 0 0 nla 2.8%

; Nov·gg 0 0 ilia 2.4% Base < 10
0.0"4

Dec-99 0 0 ilia 0.8% Base < 10 m m T t s:
~

m s: '" ! &l ~Jan-o<; '"0 0 ilia 1.6% Base < 10 ;, ~ c':: Co Q. 8 It c
'.".. " • ., Q. .,

" .., .i • .,
t ~~~:;t;l1 0\ or lIIal 1.5%1

u. ::; 0( ::; .., CIl Z C ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I R. Worth

Provisioning· Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Order. within 30 day.

ISDN-PRI

IMe:,~1 AD CLECs SWBT 0,2%

No, of # Trouble % Trouble % Trouble Z-Value 0,2"';'
CircuitS Reports Reports Reports ........ ',

Feb-gg 0 0 nla nla Base < 10
02%

"
.

Mar-gg 0 0 nla nla Base < 10 0.1% , , ,
Apr-gg 0 0 nla nla Base < 10 0,1%

May-gg 0 0 nla nla Base < 10 0,1% I~~~~csl"Jun-gg 46 0 0.0% nla ilia .
Jul-gg 2 0 0.0""- nla Base < 10

0.1%

Aug-gg 0 0 nla 0.1% Base < 10 0.1%

sep-99 0 0 nla 0.1% Base < 10 0.0""-
Oct-gg 24 0 0.0% 0.1% -0.18 0.0%
Noy-gg 24 0 0.0% 0.2% -o.2C
Dec-gg 0 0 ilia 02% Base < 10

0.0%

~ s: s: t s: !Jl s: s:
~

s: s: 0

-0.12 9Jan-oQ 24 0 0.0""- 0.1% .:. .:. C '3 OJ Q. :> ~ c.. co ~ co ::> ::> .. a co

1 12 Mo. ToilliU 120 1 01 0.0",,-1 6.0%1
u. ::. « ::. .., .., « en 0 z c ..,

Digital Subscriber Line (DSL)

All CLECs SWBT 16.0"1.

No. of # Trouble % Trouble % Trouble Z-Value
CircuitS Reports Reports Reports

14.0"';'

12.0"';'

10.0"1.

8.0"';' :'. 1~~~~Cs. .
6.0% . ..

Aug-9S Base < 10
, ......,

0 0 nla nla
4.0"';'

sep-9S 7 0 0.0% 5.1% Base < 10

Oct-99 42 2 4.8% 8.1% -o.7Il 2.0"';'
Nov-gg 136 7 5.1% 5.4% -0.11

Dec-9S 214 29 13.6% 5.1% 4.9C
0.0"';'

i ~ s: '" '" ~6.5'l!C 0.11 1 '!'Jan-OO 296 20 6.8% g (.) c
::> .. .. co

['l;M<l. rotalff 6951 581 8.3
0"-1 6.#1 < « en z c ..,

.',

AnaJoa Trunk Port

ADCLECs SWBT 120.0%

No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 100.0%

Feb-9S 0 0 nla 1.2% Base < 10

Mar-gg 0 0 nla 2.1% Base < 10 80.0%
Apr-gg 0 0 nla 1.1% Base < lC

May-gg 0 0 nla 2.1"1. Base < lC 60.0%

I~~~cslJun-gg 0 0 nla 3.3% Base < lC
Jul-gg 0 0 nla 2.3% Base < 10

40.0%
Aug-99 1 0 0.0% 2.6% Base < 10

.J.5ep-gg 1 1 100.0% 2.2% Base < 10
20.0%

Oct-gg 8 0 0.0% 2.1% Base < 10

Nov-gg 0 0 nla 1.1% Base < 10 . - . - .- -.. - .... -- .. .... - ......
0.0%

Dec-gg 0 0 nla 3.1% Base < 10
'" s: ~ t '" !Jl s: '" ~ '" s: ~Jan-oD 2.9% '" '" '" ~0 0 nla Base < 10 ;, .:. C '3 OJ Q. 0.. co ~ co ::> .., ::> .. 0 .. co

I 12 Mo. TotaiJ.I 101 1 \ 10.0%\ 2.304 u. ::. « ::. .., « en z c ..,

Sublendina DiQital Direct Combination Trunks

All CLECs SWBT 4.0"';'

No. of # Trouble % Trouble % Trouble Z-Value
3.5% ..

Circuits Reports Reports Reports

Feb-gs 0 0 nla 1.2% Base < 10 "3.0"';'
Mar.gs 0 0 nla 2.1% Base < 10

".
2.5% "Apr-gg 3 0 0.0"/0 1.1% Base < 10 . ,

May-gg 52 0 0.0""- 2.1% -1.05 .. --. '.
1~~~~:ECsI

2.0%
Jun-gg 7 0 0.0""- 3.3% Base < 10 -,
Jul·gg 0 0 nla 2.3% Base < 10 1.5% .

Aug-gs "0 0 nla 2.6% Base < 10
1.0%

sep-gs 0 0 nla 2.2% Base < 10

Oct·gg 1 0 0.0% 2.1% Base < 10 0.5%
Noy-gg 0 0 nla 1.7"';' Base < 10

Dec-gg 24 0 0.0% 3.1% -0.96
0.0""-

s: '" s: !Jl !Jl '" s: s:
~

s: 8l ~Base < 10 '" '"Jan-oQ 0 0 nla 2.9% ;, iii .:. >. c -S OJ Q.
~ ~ c.. c. co ::> ::>

~
as

I 12 Mo. TotaIU 811 01 0.0%1 2.3%1
u. ::. « ::. .., .., « z c ..,

271· No. 59c

.,--,.. ,._.._---------



PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Provisioning· Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

ISDN·PRIIMeasurememI AllCLECs SWBT 0.3%

No. 59 No. of # Trouble % Trouble % Trouble Z·Value "
Circuits Reports Reports Reports "

Feb-99 0 0 nla nla Base < Ie 0.2"",

Mar-99 0 0 nla nla Base < 10 ",

Apr-99 0 0 nla nla Base < 10 0.2%
May-99 0 0 nla nla Base < 10

I~~~~cslJun-99 0 0 nla nla Base < 10
Jul-99 0 0 nla nla Base < 10

0.1%
~

Aug-99 0 0 nla 02% Base < 10
,,

5ep-99 0 0 nla O.O"k Base < 10 0.1%
......

,;
Oct-99 0 0 nla 0.1% Base < 10 ~

Nov-99 0 0 nla 0.2% Base < 10

Dec-99 0 0 nla 0.1% Base < 10 0.0%

s:
~

s: ~ '" ~ ~ i g ~ g 0

Jan-OO 0 nla 0.1% Base < 10 '" 0
0 1> ~ >- <: :; 8 ~ ~ <:.. :t .. :> .., :> .. ..

8.2% < L "- ::< ::< .., « (/) z Cl ..,
12 Mo. Total 0 0 nla

....

DillitaI Subscriber Line (DSL)
All CLECs SWBT 14.0"/0

No. of # Trouble % Trouble % Trouble Z-Value "
Circuits Reports Reports Reports 12.0% .. ' ~' '.

10.0%

8.0"/0

6.0%
1-' _.. 'SWBT I. ~AIICLECs..

Aug-99 0 0 nla nla Base < 10 4.0% .
5ep-99 2 0 0.0% 12.90/0 Base < 10

Oct-99 29 1 3.4% 10.1% -1.18 2.0%

Nov-99 133 5 3.8% 11.4% -2.n
Dec·99 . 205 20 9.8% 5.5% 2.4( 0.0%

s: s: '" ~ ~ ~Jan-<lO 315 37 11.7% 3.5% 6.55 '" Q. ~ ~:> .. ..
II 12 Mo. Total r 684 1 63 1 9.2%1 8.2%1

« (/) 0 Z 0 ..,
,

Analoa Trunk Port
... All CLECs SWBT 5.0%

No. of # Trouble % Trouble % Trouble Z·Value 4.5% "...... Circuits Reports Reports Reports ' ,

Feb-91 1.8% Base < 10
4.0%

0 0 nla

Mar-99 0 0 nla 2.1'% Base < lC 3.5%
"

Apr-99 0 0 nla 1.7"1. Base < lC 3.0%
..,

, . .
May-99 0 0 nla 2.90/0 Base < 10 -, o.

1~~~ECsI
2.5% 0, .

Jun-91 0 0 nla 2.4°1. Base < 10
, -........

Jul-99 Base < 10
2.0% . ,'. ,

0 0 nla 3.2%
~

Aug-99 0 0 nla 3.4% Base < 10 1.5%

Sep-99 0 0 nla 2.5% Base < 10 1.0%
Oct-99 0 0 nla 4.5% Base < 10 0.5%
Nov-99 0 0 nla 2.1'% Base < 10

Dec-99 0 0 nla 2.2"k Base < 10
0.0%

'" '" s: s: % ~ ~ i '" s: % ~Jan-OC Base < 10 '" '" '"0 0 nla 2.0% 1> "- "- >. :; i; ~ c.. .. Q. .. :> .., :> .. 0 .. ..
I 12 Mo. Tot8ll1 01 01 nlal 2.5"4

"- ::< « ::< .., « (/) z Cl ..,

/ Sublendina Diaital DiI8Cl Combination Trunks
AIiCLECs SWBT 5.0%

No. of # Trouble % Trouble % Trouble Z·Value 4.5% "Circuits Reports Reports Reports ' .
Feb-99 1.8% Base < 10

4.0%
0 0 nla

Mar-99 0 0 nla 2.1% Base < le 3.5% .',

Apr'99 0 0 nla 1.7% Base < 10 3.0%
.. ,

. ,
MaY'99 0 0 nla 2.9% Base < 10 , o'

1~~::Ecsi
2.5% "

.
Jun·99 0 0 nla 2.4% Base < lC , -.. ... " ..

2.0% .' . -Jul-99 0 0 nla 3.2% Base < 10
~

,

Aug-99 0 0 nla 3.4% Base < 10 1.5%

Sep-99 0 0 nla 2.5% Base < lC 1.O"k!l Oct-99 0 0 nla 4.5% Base < 10 0.5%
Nov'99 0 0 nla 2.1% Base < 10

Dec-99 0 0 nla 22% Base < 10
0.0%

I s: s: '" '" ~ s: s: s: III s: s: ~'" ~Jan-OO 0 0 nla 2.O"k Base < 10 1> "- ~ >- "3 '" c. 8 ~ ~ c
".c, .. .. Q. .. :> .., :> .. ..

I 12 Mo. TotaII' 01 01 nlal 2.5°4 ." "- ::< « ::< .., « (/) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

0.3% .,....------------------,
ISDN·PRI

IMe:.~" (t-~N:-O.-:O:'-f_I'"""";":::':T;:':~~LE::::'C~:;-,--;;'%:;-.::;:'TroubI~:::'e:-l %;::.e
Circuits ReporlS RaporlS ReporlS

Z·Value

0.3% "..

I•••••• SwaT I

!--+-A11 CLECs I

~
c
Ol..,

0.2%

0.2"",

0.0% ........- ..._4..._...-~....- ..._4'~'~.........' ......

?ri
~
u.

0.1%

0.1%

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

0.00
Base < 10

Base < 10

Base < 10

o 0 nla nla

o 0 nla nla

o a nla nla

o a nla nla

o a nla nla

o 0 nla nla

o 0 nla 0.3%

o 0 nla 0.1%

141 0 0.0% 0.0%

o 0 nla 0.0%

o 0 nla 0.0%

o 0 nla 0.1%

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

S8p-99

Oct-99

Nov-99

Dec-99

Jan-OO

12.0% .,....-------------------,

No. of
Circuits

DiaitaI SUlJscriber Line (DSL)
Aft CLECs SwaT
# Trouble % Trouble % Trouble
ReporlS Repor1s ReporlS

Z-Value

10.0% ......... ',

8.0%

Aug-9!l

S8p-9!l

Oct-99

Nov-99

Dec-99

Jan-OO

o
o
o
o
1

o

o
o
o
o
a
o

nla

nla

nla

nla

0.0%

nla

nla
9.4%

9.8%

4.9%

3.4%

2.6%

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

6.0%

4.0%

2.0010

0.0010 +--+-__--+-_-....~..._...-~..........

I 12 Mo.To1ai1f, oI

4.0% ,.--------------------,

0.0% ........- ..._4..._...-~....- ............_...- .......

?ri
~
u.

Feb-9!l

Mar·9!l

Apr-99

May-9!l

Jun-99

Jul-9!l

Aug-9!l

Sep-99

Oct-99

Nov-99

Dec·99

Jan-OO

I 12 Mo. To1alll

No. of
Circuits

o
o
o
o
o
o
o
o
o
o
o
o

01

Analog Trunk POt1
AIlCLECs
# Trouble % Trouble
Repor1s ReDOt'lS

o nla

o nla

o nla

o nla

o nla

o nla

o nla
o nla

o nla

a nla

o nla

a nla

o I nlal

SwaT
% Trouble
Repor1s

0.5%

1.00/.

0.4%

0.7%

2.1%

3.4%

3.4%

1.3%

2.1'%

1.6%

1.8%

0.5%

Z-Value

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

0.5% ",'

..........

.. ''. -
I·· .. "SWBT I

I--+-AII CLECs .

Subtending Dialal Direct Combination Trunks

2.5%

3.0%

2.0%

I
-.... ·SWBT !
--+-All CLECs ,"........ "'\

i ~
Z 0

,
, '

,,,
" '

0.00", ..._ ........- ...-_..............- ...-_..............- ..

~..
u.

0.5%

4.0% ,.---------------------,

1.5%

3.5%

1.00",

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Z-Value

1.6%1

0.5%

1.0010

0.4%

0.7%

2.1%

3.4%

3.4%

1.3%

2.1%

1.6%

'.8%
0.5%

SWBT
% Trouble

Reports

nlal

nla

nla

nla

nla

nla

nla

nla

nla

nla
nla

nla

nla

% Trouble
ReporlS

01

o
o
o
o
o
o
o
o
o
o
o
o

# Trouble

ReporlS

All CLECs

o1

o
o
o
o
o
o
o
o
o
o
o
o

No. of

Circuits
Feb-99

Mar·99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

S8p-99

Oct-99

Nov-99

Dec-99

Jan-OO

I 12 Mo. Totalrr
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PERFORMANCE MEASUREMENT TRACKING January 2000

Central I West Texas

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Ordenl within 30 days

DS3 Dedicated Transport

IMe:~;emt All CLECs SWBT 60.0%

No. of II Trouble % Trouble % Trouble Z.value
Circuits Reports Reports Reports 50.0%

Feb-gg 5 0 0.0% 0.0"", Base < 10 ·..
Mar-gg 0 nla 0.0% Base < 10 ·.0 40.0"", ·.
Apr.gg 0 0 nla 0.0% Base < 10

May-gg 0 0 nla 0.0% Base < 10 30.0% 1~~~CSiJun-gg 0 0 nla 0.0% Base < 10
Jul-gg 0 0 nla 0.0% Base < 10

20.0%
Aug-gg 2 0 O.O"k 5O.O"k Base < 10
Sep-gg 1 0 O.O"k nla Base < 10

10.0%
Oct-gg 2 0 O.O"k 0.0"", Base < 10
Nov-gg 0 0 nla 0.0% Base < 10

Dec-gg 6 0 0.0% 0.0% Base < 10
0.0%

! s: i ~ ~ ! s: s: s: ~ ~ 8
Jan-OO 1 0 0.0% 0.0% Base < 10. ~ it c: b- e.. 8 ~

u C:

12 Mo.~otliitl
.. .. ::> ..., ::> .. .. ..

171 ~I 0.0%1' 5·;if,i1i; ; u. ~ 0« ~
..., 0« en z c ...,

Dark Fiber
;. All CLECs SWBT 60.0%

i> No. of II Trouble % Trouble % Trouble Z·Value

Circuits Reports Reports Reports 50.00/0
Feb-9S 12 0 0.0"", 0.0% 0.00 -..·.Mar-gg 5 0 0.0% 0.0"", Base < 10 40.0% ·.
Apr-gg 51 0 0.0";0 0.0% 0.00

May-gg 0 0 nla 0.0% Base < 10 30.0"", I~~:~cslJun-9Il 22 0 0.0% 0.0% 0.00

Jul-9Il 56 0 0.0"/0 0.0'% 0.00 20.0%
Aug-9Il 25 0 0.0"", 50.0% -3.6C

SeP-9Il 0 0 nla nla Base < 10
10.0%

Oct-gg 6 0 0.0"", 0.0% Base < 10

Nov·gg 0 0 nla 0.0"", Base < lC

Dec·9Il 0 0.0% 0.0"10 Base < 10
0.0%

1 8l ~ '" 8l ~ ~ 8l s:
~ ~ ~ 8'"Jan-OO 8 0 0.0"", 0.0% Base < 10. 1> "- ~ c: ::> b- e.. ¥ C:.. co Q. ::> ::> .. 0 co

I 12 Mo. Tot4J 1861 01 0·0%1 5.3"4];t
u. ~ 0« ~

..., ...,
0« en z c ...,

","<:/;',';

AnalOQ Line Port

i All CLECs SWBT 120.0%

No. of # Trouble % Trouble % Trouble Z-Value
Circuits ReporlS Reports Reports 100.0%

Feb-9Il 0 0 nla 0.7% Base < 10

Mar-gg 0 0 nla 1.6°" Base < 10 80.0%
Apr-9!l 0 0 nla 1.0% Base < 10

May-gg 0 0 nla 1.4% Base < 10 60.00/0

I~~:~csiJun-gg 0 0 nla 1.3% Base < 10

Jul-gg 0 0 nla 0.7% Base < 10 40.0%
Aug-9!l 0 0 nla 1.9% Base < 10

Sep-9!l 2 0 0.0% 2.0% Base < 10
20.0"/0

Oct-gg 31 4 12.9% 2.8% 3.2E

Nov-gg 30 6 20.00/0 2.4% 5.80 .- --. -- . -
Base < 10

0.00/0 -
Dec-gg 1 1 100.0% 0.8%

! s: 8l g s: '" g '"
~

'" g ~'!' '" '"Jan-OO 5 0 0.0% 1.6OA Base < 10 ~ "- >. C: '5 b- e.. :> (, c:.. co Q. co ::> ..., ::> .. 0 .. co,
12 Mo. T;"!ill 691 , 1 I 15.9%1 1.5%1

u. ~ 0« ~
..., 0« (J) Z C ...,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Dallas I Ft. Worth

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

IMe~~.~1
DS3 Dedicated Transport

AlICLECs SWBT 30.0%

No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 25.0%

Feb-99 8 0 0.0% 0.0% Base < 10 "
"·.Mar-99 4 0 0.0% 0.0% Base < 10 20.0% ·.

Apr-99 14 2 14.3% 25.0% -<l.51

May-99 0 0 nla O.O"k Base < 10 15.O"k

1\
I- --_. 'SWBT '

Jun-99 1 0 O.O"k 0.0% Base < 10
. . ~AlICLECsi

Jul-99 2 0 0.0% 0.0% Base < 10
10.0"10

Aug-99 4 0 0.0% O.O"k Base < 10

Sep-99 8 0 0.0% 0.0% Base < 10

0Ct-99 0.0% 0.0% Base < 10
5.O"k

3 0
Nov-99 3 0 0.0% 0.0"/. Base < 10

Dec·99 4 0 O.O"k 0.0% Base < 10
O.O"k

m 8l 8l ! ~ ~ ~ ~ ~ 8l '" 0

Jan-OO 4 0 0.0% 12.5% Base < 10 '!' 0;, ~ ~ c: ::> 8
;. u C:

CD ..
~ .. ::> ::> CD 0 CD ..

I 12 Mo. T01;41 551 21 3.6%1 4.7%1'
u. :::;: :::;: .., ..,

< (J) z 0 ..,

Dal1< Fiber
All CLECs SWBT 30.0%

No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports R8IlOrls Reports 25.0%

Feb-99 130 0 O.O"k 0.0% 0.00 "..·.Mar-99 35 0 0.0% O.O"k 0.00 20.0% ·.
Apr-9S 59 0 O.O"k 25.O"k -3.87

May-9S 0 0 nla 0.0% Base < 10 15.0% I~~~~cslJun-9S 0 0 nla 0.0"/. Base < 10

JuI-9S 0 0 nla 0.0% Base < 10 10.0%
Aug-9S 30 0 0.0"/. 0.0% 0.00

$ep-99 63 0 0.0% 0.0'% 0.00
5.0%

0Ct·99 6 0 O.O"k 0.0"" Base < 10

Nov·99 6 0 0.00/. 0.0""" Base < 10

Dec-99 0 0 nla O.O"k Base < 10'
0.0%

m 8l '" ! ~ ~ 8l 8l ~ 8l 8l 8
Jan-OO Base < 10, '"0 0 nla 12.5% ;, ~ ~ 0. Q.

~ ~ C:
CD ..

~ .. ::> ::> ::> CD U ..
I 12 Mo.Tot!4\ 329\ 01 0.0"""\ 4·?4

u. :::;: :::;: .., ..,
< (J) 0 z 0 ..,

.;." +>

Analog Une Port
All CLECs SWBT 4.0%

No. of # Trouble % Trouble % Trouble Z-Value
3.5% ..

Circuits Reports Reports Reports

Feb-99 0 0 nla 1.2% Base < 10 '.
3.0%

Mar-99 0 0 nla 2.7% Base < 10
~

2.5% " -Apr-99 0 0 nla 1.1% Base < 10 ' , . ' .......
May-9S 0 0 nla 2.1% Base < 10 2.0""" / -.

I~'" --SWBT
Jun-9S Base < 10

.
0 0 nla 3.3% . " ~AlICLECs'

Jul-9S 1 0 0.0"/. 2.3% Base < 10 1.5%
"

Aug-9S 7 0 0.0""" 2.6% Base < 10
1.0%

Sep-9S 6 0 0.0% 2.2% Base < 10

0Ct-99 1 0 0.0"10 2.1% Base < 10 0.5%

Nov-99 13 0 0.0°/0 1.7% -<l.48

Dec-99 0 0.0% 3.7% Base < 10
0.0"1.

8

% 8l '" ~ ~ ~ 8l ~ m 8; '" ~'" '"Jan-OO 18 0 0.0""" 2.9% -<l.73 :ij ~ >- c: 0. g ~
u c:

CD 0- .. ::> ::> ::> CD CD ....,
I 12 Mo. Tota41 541 01 0.0%1 2.3%1·

u. ::;; < :::;: .., < (J) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Houston

Provisioning - Unbundled Network Elements (ONE) Percent Trouble Reports on N,T.C Orders within 30 days

DS3 Dedicated Tra ISllOII

IMe=.~ntl AlICLECs SWBT 25.0%

No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reporls Reports

Fe~9li . 2 a 0.0% 0.0% Base < 10
20.0% .. ..

Mar-9!l
.. ..

4 a 0.0% 0.0% Base < 10 ' . ..
Apr.gg 7 a 0.0% 0.0% Base < 10 15.0%
May-9!l 4 0 0.0".. 20.0% Base < 10 I"-'-'SWBT I
Jun·gg 2 a 0.0".. nla Base < 10 ,-+--All CLECs !
Jul-gg 2 a 0.0% 0.0% Base < 10

10.0"",

Aug-gg 1 0 0.0...... 0.0% Base < 10
Sep-gg 1 0 0.0"", 0.0% Base < 10 5.0"",
Oct-gg 4 0 0.0"", 20.0"", Base < 10
Nov-gg a 0 nla 0.0% Base < 10
Dec·gg 3 0 0.0"", nla Base < 10

0.0%

! ~ ~ !. ~ '" ~ i s; ~ '" 8
Jan-OO nla 0.0% Base < 10 'l' 'l'0 0 .:. .:. i:. :; Co u &l i., .. Q. .. " " Jl 0

I 12 Mo. T~;jl 301 a I ~O%I 9.4....1
.... LL ::E 0( :::E ..., ...,

0( 0 z 0 ...,

Dark Fiber
All CLECs SWBT 25.0"/.

No. of # Trouble % Trouble % Trouble Z-Value,
Circuits Reports Reports Reports

Feb-91 nla 0.0% Base < 10
20.0"",a 0 .. ".. ..

Mer-gg a 0 nla 0.0% Base < 10 ' , , ,

Apr-gg' 0 a nla 0.0"", Base < 10 15.0"",
Mey-99 0 0 nla 20.0% Base < Ie

I~~:~cslJun-91 a 0 nla nla Base < 10

0.0% Base < 10
10.0"/.

Jul-gg 0 0 nla

Aug-91 a 0 nla 0.0% Base < 10

Sep-91 a 0 nla 0.0% Base < 10 5.0%
Oct-gg . a 0 nla 20.0% Base < 10
Nov-gg a 0 nla 0.0% Base < 10
Dec-91 nla nla Base < 10

0.0"/.a 0
~ '" i t ~ '" ~ ~ ~ ~ ~ ~JarHlC '" '"0 a nla 0.0% Base < 10 ;, .:. i:. '3 Co Q. ~., .. .. " " Jl

u 0 ..
I 12Mo.T;t1 01 01 nlal 9.49"

LL ::E 0( ::E ..., ..., « 0 z 0 ...,

."
Analog Una POll

All CLECs SWBT 5.0%

No. of # Trouble % Trouble % Trouble Z-Value 4.5% "Circuits Reports Reporls Reporls , .
Feb-91 Base < 10

4.0%a 0 nla 1.8%
Mar-gg 0 0 nla 2.1% Base < 10 3.5% . '.
Apr.gg 0 0 nla 1.7% Base < 10 3.0%

..
,', ..

May-91 0 0 nla 2.9% Base < 10 .. ..
I~~~~cs

2.5% "
.

Jun-gg 0 0 nla 2.4% Base < 10 .'
. .....- ..

2.0%Jul-gg 0 0 nla 3.2"10 Base < 10 . ,
~

~ 0 0 nla 3.4% Base < 10 1.5%

Sep-gg 0 0 nla 2.5% Base < 10 1.0%
Oct-gg 0 0 nla 4.5% Base < 10 0.5%
Nov-gg 2 0 0.0"", 2.1% Base < 10
Dec-gg 6 0 0.0% 22% Base < 10

0.0%

! ~ '" '" ~ '" ~ ~ '" '" '" 8
Jan-OO '" '" '" '" '" b0 0 nla 2.0% Base < 10 .:. .:. :>. i:. '3 Co Q. 8 > i:.

"<". ., .. Q. .. " ...,
~

., 0 .. ..
I 12 Mo. TotalJl ' 81 01 0.0"",1 2.50.;1

LL ::E « ::E ..., (J) z 0 ...,
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PERFORMANCE MEASUREMENT TRACKING January 2000

South Texas

Provisioning· Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport

IMe=·~f
AlICLECs SWBT 120.0%

No. of # Trouble % Trouble % Trouble Z·Value
Circuits Reports Reports Reports l00.O"k

Feb-9lI 2 0 0.0".. nla Base < 10
....

Mar-9lI Base < 10
· ,

2 0 0.0% O.O"k 80.0"/0
Apr-99 9 0 0.0% 0.0% Base < 10

MaY'99 0 0 nla 0.0% Base < 10 60.0".. I.. ··· 'SWBT
Jun-99 1 0 0.0% nla Base < 10 --+-AlI CLECs
Jul-9S 0 0 nla O.O"k Base < 10

40.0%
Aug-9S 0 0 nla 0.0% Base < 10 ~

Sep-9S 1 0 0.0% 100.0% Base < 10

33.3% Base < 10
2O.O"k

Oct-99 1 0 0.0%

Nov-99 0 0 nla 0.0"/0 Base < 10

Dec-9S 0 0 nla nla Base < 10
0.0%

8l 8l 8l ~ 8l 8l If. 8l
~

8; ~ ~Jan-OC 0 0 nla nla Base < 10 1> ~ ~ >0 C 3 Q. > c:• .. :t .. " .., " • 0 • ..
I 12 Mo.TOliIiJl· 161 01 0.0%1 13.3%1

IL :::; :::; .., 0( Ul z a ..,

.......
Dark Fiber

AlICLECs SWBT 120.0"..

No. of # Trouble % Trouble % Trouble Z·Value
Circuits Reports Reports Reports 100.0%

Feb-9S 0.0% nla Base < 10
0'

8 0 ..· ,
Mar-9lI 6 0 0.0% 0.0% Base < 10 80.0%
Apr'9lI 2 0 0.0% 0.0".. Base < lC

May-9lI 0 0 nla 0.0% Base < lC 60.0% 1-···· -SWBT
Jun-9!l 0 0 nla nla Base < 10 --+-All CLECs

Jul-9lI 0 0 nla 0.0% Base < 10 4O.O"k
Aug-9lI 0 0 nla 0.0% Base < lC ~

Sep-9S 0 0 nla 100.0% Base < lC
2O.O"k

0c1-99 0 0 nla 33.3% Base < 10

Nov·99 0 0 nla 0.0% Base < lC

Dec-9ll nla Base < lC
O.O"k

0 0 nla 8l 8l i 8; '" 8; l 8l
~ ~

8l ~Jan-oo '"0 0 nla nla Base < 10 1> <. >0 C :; Q. ¥• .. .. " ..,
~

..
f 12 Mo. TotaIll 161 01 0.0%\' ;3:;1

IL :::; :::; .., 0( z a ..,

Analoa Line Port
All CLECs SWBT 4.0"",

No. of # Trouble % Trouble % Trouble Z·Value
3.5%

Circuits Reports RePCKIS Reports ;... '"

Feb-9lI 0 0 nla 0.5% Base < 10 3.0%
Mar-9lI 0 0 nla 1.O"k Base < 10

Apr-99 0 0 nla 0.4% Base < lC 2.5%

May-99 0 0 nla 0.7% Base < 10 2.0%
I - I~~~~csl2.1% Base < lC

.
Jun-99 0 0 nla . '. -.. '

Jul-99 0 0 nla 3.4% Base < 10 1.5% ..
Aug-99 0 0 nla 3.4% Base < 10

1.0% .
Sep-99 0 0 nla 1.3% Base < 10

... I

0c1-99 1 0 0.0% 2.''-0 Base < 10 0.5% ..
Nov-99 0 0 nla 1.6% Base < 10

0.0% 1.8% Base < 10
0.0%

Dec-99 1 0
'" 8l 8l 8l ~ ~ 8l 8l

~ '" ~ ~'" '"Jan-oo 4 0 0.0% 0.5% Base < 10 1> <. ~ 1.. "5 Co Q. ~ :.l c:• .. Q. .. " " • ..
12~. ~OlaJI' 61 0.00/01 1.6%1

IL :::; 0( :::; .., ..,
0( Ul 0 Z 0 ..,

I 01
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